[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnKnCOK M3MEHSAIOLWMUX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
0T 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, 07 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
071 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, 07 03.07.2016 N 265-®3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o7 04.06.2018 N 133-03,
o1 29.07.2018 N 250-93)

HactoAawmit  3akoH peryavpyet OTHOLWIEHMA, BO3HUKAOWME Mexay noTpebutensmmn U
W3rOTOBUTENSAMM,  UCMONHUTENMM, UMMNOPTEpPaAMM, NPOAABLAMM, BAAAENbLAMM  arperatopos
nHdopmaumm o ToBapax (ycnyrax) npu nNpogarke ToBapoB (BbIMOJHEHWW pPAbBOT, OKasaHWW yCayr),
yCTaHaB/AMBAET NpaBa notpebuteneit Ha NnpMobpeTeHne ToBapoB (paboT, ycayr) HagnerKalero KayecTsa
1 6e30nacHbIX 4N }KU3HU, 340POBbA, UMYLLECTBA NOTPebUTEeNell N OKpyKatoLel cpenbl, NoayvyeHue
nHdopmaumm o ToBapax (paboTax, ycayrax) m o6 Ux U3rotoBUTeNsAx (MCNONHUTENAX, NpoAaBuax), o
BNafienblLax arperatopos WMHPopmaumm o ToBapax (ycnyrax), NMpPOCBELLEHME, TOCYAAPCTBEHHYIO WM
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe ONpeaenseT MexaHM3M peannsalmm sTux npas.

(B peq. PepepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, MCNoJib3yemMble B HACTOALLEM 3akoHe:

noTpebutens - rpa)KgaHWH, WMeWMn HamepeHMe 3aKasaTb MAM  npuobpectn amnbo
3aKa3blBaloWM, NpruobpeTaloWwmii AN UCNONb3YIOLLMIA TOBapbl (PaboTbl, YCAYrn) UCKAOYUTENBHO ANA
JNYHbIX, CEeMEeWHbIX, [AOMAWHMUX W  WHbIX HYKA, HEe CBA3AHHbIX C  OCYLLeCTBJAEHUEM
npeanpUHUMaTENbCKOM AeATENbHOCTH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/b - OpPraHM3aLMA HEe3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBMAYaNbHbIVM NpegnpuHUmaTe b, NPOU3BOAALLME TOBAPbI AN Peannsaunm notpebutenam;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOMIHWUTENb - OpPraHM3auma He3aBWCMMO OT ee OpraHW3auMOHHO-MPaBoBOM GOPMbI, a TaKkKe
WHOMBMAYANbHbLIA  NpegnpuHMMaTenb, BbiMOAHAOWME paboTbl  WMAM  OKasblBaloOWME  YCAYIM
noTpebuTensm no Bo3mesgHOMY AOrOBOpPY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHM3auMA HEe3aBUMCMMO OT ee OpraHM3auMOHHO-NPaBoBOW (GOPMbI, a TaKke
WHAMBMAYANbHbLIA NpegnpuHMMaTeNb, Peanusylowme ToBapbl NOTPebUTENAM MO AOroBOPY Kynau-
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npoaaxu;
(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ab3ay, yTpatun cuny. - PepepasbHblit 3akoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayru) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) wam
o06s3aTesibHbIM TpeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM NGO B YCTAaHOBAEHHOM MM NOPAAKE, UK
ycnosMam gorosopa (MpuM MX OTCYTCTBMM WAM  HENONIHOTE YCAOBUA OBbIYHO MPeabaABAAEMbIM
TpeboBaHMAM), UM LENam, ANA KOTopbix ToBap (pabora, ycayra) Takoro poga o6bl4HO MCMOAb3YeTCs,
WU UEensam, O KOTOpbIX npoaasel, (MCnonHUTenb) Bbla NocTaBseH B M3BECTHOCTb notpebutenem npu
3aK/loYeHMn Jorosopa, uam obpasuy 1 (Mamn) onncaHuio Npu Npoaake ToBapa no obpasuy U (nam) no
onmncaHuio;

(B peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbIA HeaocTaTOK ToBapa (paboTbl, ycnyru) - HeycTPpaHUMbIM HepocTaTok uan
HeAoCTaToK, KOTOPbIM He MOKeT BbiTb yCTpaHeH 6e3 HecopasMepHbIX PACXO40B M/IM 3aTPAT BPEMEHMH,
WU BbISBNAETCA HEOAHOKPATHO, UM NPOABASETCA BHOBb NOC/E €ro YCTPaHeHUA, UAu gpyrne nofobHble
He0CTaTKK;

(8 pen. PepepanbHbIx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCAyrvM) ANSA XKU3HMK,
3[0POBbA, MMYyLLECTBA MNOTPEbUTENA W OKpyKalowen cpedbl MpuM  OObIYHLIX  YCAOBUAX €ro
MCMO/Ib30BaHWNA, XPaHEHWs, TPAHCMOPTUPOBKM W YTUAM3ALMKM, A TaKKe 6Ge30MacHOCTb npolecca
BbINO/IHEHUSA PaboTbl (OKa3aHuA ycayru);

YNO/HOMOYEHHAsA  M3rotoBuTesieM  (NPOAaBLOM) OpraHu3auus  WAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbLIM nNpeanpuHMMaTens (Aanee - yNoOAHOMOYEHHas
OpraHuMsaumMa WAM  YNOJIHOMOYEHHbIN WHAMBUAYANbHLIA NpPeanpUHUMATENb) - OpraHM3aLms,
OCYLLECTBAAIOWAA OMNpeAeNeHHyl0 AeAaTe/bHOCTb, WM OpraHu3aums, CO34aHHas Ha TeppuTopun
Poccuiickoit Pepepaumm mnsrotosuTesieM (NpoasBLoM), B TOM YMCAE MHOCTPAHHbIM WM3roToBUTE/IEM
(MHOCTpaHHBIM MNPOAABLOM), BbINOJHAKOLWME oOnpesesieHHble GYHKUMM Ha OCHOBAaHMM [OroBopa C
nsrotosuTenem (NpoaaBLOM) M YNOJHOMOYEHHbIE UM Ha NPUHATME U yA0BAETBOpPeHWe TpeboBaHWiA
notpebuteneil B OTHOWEHMM TOBapa HEHAA/EXKALWLero KayectBa, /Mb60O WMHAMBUAYANbHbIN
npeanpuHUMaTeslb, 3apPErMcTPUPOBaHHbIM Ha Tepputopuu Poccuiickoli depepaumn, BbINMONHAOWMIA
onpeaeneHHble GpyHKUMM Ha OCHOBAHMM AOrOBOpa C M3rotoBuTeseM (NpPoaaBLOM), B TOM umcie C
WMHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), M YNOAHOMOYEHHbIA UM Ha MPUHATME U
yAoBnieTBopeHMe TpeboBaHU NoTpebuTenei B OTHOWEHUN TOBapa HeHaA/1eXKallero KayecTsa;

(ab3au BBeageH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHM3aUMOHHO-NPaBoBOM  GOPMbl  UAK
WHAMBUAYANbHBIN NpegnpuHUMaTe/lb, OCYLLECTBAAIOWME WMMMOPT TOBapa AAA ero nocaegyowei
peannsaunm Ha Tepputopumn Poccuiickon ®eaepaumnu;

(ab3au BBeageH PeaepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-93)

BNagenel arperatopa MHpopmauuu o ToBapax (ycnyrax) (panee - Bnageneu, arperatopa) -
OpraHMsaumMa He3aBMCMMO OT OPraHM3aUMOHHO-NPaBoOBOM  GOpMbl  AMBO  MHAMBUAYANbHbIN
npeanpuHUMmaTesb, KOTopble ABAAIOTCA BAageNbLaMM NPOrpaMmbl 418 3NEKTPOHHbIX BbIYUCAUTENbHbIX
MaWKH ©  (uau) BRagenbuamm  cakTa U (MAM)  CTpaHMubl caliTa B MHPOPMALMOHHO-
TeNeKOMMYHMKALUMOHHON ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAlOT NOTPE6bUTEN0 B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycnyrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C NPEANOKEHUEM
npoAasua (MCNOAHUTENA) O 3aKNYEHUWM A0roBOpPa Kynau-npoAaku ToBapa (4orosBopa BO3ME3AHOro
OKa3aHMWA YCAYr), 3aKN4YUTb C NPOAaBLOM (MCMOAHWUTENeM) OO0roBOp Kynau-npogaku (gorosop
BO3ME34HOI0 OKasaHWA YCAyr), a TaKke MPOM3BECTM NpeABapuTe/bHYIO OMaTy yKasaHHOro Tosapa
(ycnyrm) nytem nepesofa AeHEXKHbIX CPEACTB BAaAe/bly arperatopa B pamMKax npumeHsembix Gopm
6e3HaNNYHbIX PacieToB B COOTBETCTBUM C MYHKTOM 3 cTaTbMi 16.1 HacToAlero 3akoHa u PeaepanbHbim
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3aKoHOM OT 27 utoHA 2011 roga N 161-®3 "O HaunoHabHOW NaTeXKHoM cnucteme".
(ab3ay, BBegeH PepepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

Fnasa |. OBLLME NONOXEHUA
Cratba 1. MpaBoBOe peryinpoBaHue OTHOLWEHUI B 06a1acTh 3awmTbl NpaB noTpeburenei

1. OTHoweHunsa B obaacTn 3almTbl NpaB noTpedbutenen peryanpytoTca MparKAaHCKMM KOZEKCOM
Poccuiickont Pepepauymm, HacToALWMM 3aKOHOM, APYruMK denepasnbHbIMU 3aKOHaMM (faniee - 3aKOoHbI) 1
NPUHMMaemMbiMn B COOTBETCTBUM C HUMWU UHBIMKU HOPMATUBHbIMU MPaBOBbIMU aKTaMM Poccuinckon
depepauum.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon Pepepaumm He BhApaBe nopyyatb denepanbHbiM OpraHam
WCMOIHUTENbHOM BIACTM MPUMHMUMATL aKTbl, COAEP KaLLMe HOPMbI O 3alLMTe NpaB noTpebuTenei.

MpasuTtenbctBo Poccuitckoit Pepepaunm BnpaBe wu3gaBaTb AAA noTpebutena u npogasua
(nsrotosutens, WUCNOJIHUTENA, YNOJIHOMOYEHHO opraHusauum nnmn YNOJIHOMOYEHHOrO
WHAMBMAYAZIbHOTO nNpegnpuHUMmaTtens, uMmnopTepa) npasBuna, obsA3aTesibHble MNPU 3aKNOYEHUU U
WUCNOMIHEHUU NYB/AMYHBIX O0roBOPOB (40roBOPOB PO3HWUYHOM KyNAW-NPOAaXKM, 3HEepProcHabkeHus,
[0roBOPOB O BbINOAHEHMM paboT 1 06 OKasaHUK ycayr).

(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH ot 18.07.2011 N 242-P3,
CraTtbsa 2. MexayHapoaHble aorosopbl Poccuiickoin Pepgepauun

Ecnn mexayHapogHbiM aoroBopom Poccuitickolt depepaumy ycTaHOBNEHbl WHble MPaBwWaa o
3almMTe nNpaB noTpebutenei, Yem Te, KOTopble NMPeAyCMOTPEHbI HAaCTOALWMM 3aKOHOM, NPUMEHAIOTCA
npasuaa MexayHapoaHOro A0roBopa.

CraTba 3. MpaBo noTpebuteneii Ha npoceelyeHMe B 061acTH 3aWmTbl NpaB noTpeburtenei

MpaBo noTpebuTtenen Ha npoceelLleHMe B 061aCTH 3aWwmnTbl NpaB notTpebutenen obecneumsaerca
NnocpesCcTBOM  BK/IHOYEHWMA COOTBETCTBYIOWMX TpeboBaHWuii B ¢deaepanbHble roCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTeibHble MPOrPamMmbl, a TaK¥Ke NOCPeaCTBOM OpraHM3aLumm
cuctembl MHGOPMaUMK noTpebuteneit 06 nx NpaBax U 0 HEOBXOAMMbIX AeNCTBUAX NO 3aLLMTe 3TUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtbsa 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHKUTeNb) 0653aH Nepeaatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, oKasaTtb
YCAyry), KauecTBO KOTOPOrO COOTBETCTBYET 4,0r0BOpY.

2. Tpu oTCyTCTBMM B A[0TOBOPE YC/NOBMIA O KadecTBe ToBapa (paboTbl, ycayru) npoaase,
(ncnonHutens) o6s3aH nepegatb noTpebuTento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMI 06bIYHO NpeabABAAeMbiM TpeboBaHUAM W MPUTOAHbIA ANA Lenei, ANa KOTopbIX
ToBap (paboTa, ycnyra) Takoro poaa 06bIYHO UCNONb3YeTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecan npogasel, (MCNOAHUTENB) NPU 3aKNOYEeHUU aorosopa bbia noctasneH notpebutenem B
W3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOAHEHMA paboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTeNb) 06A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL paboTy, oKasaTb ycayry),
NPUroAHbIN ANA UCNONb30BaHUA B COOTBETCTBMM C 3STUMMU LLENAMM.
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4. Mpu npopaxe ToBapa no obpasuy M (MaM) onucaHuilo npogasel, obsa3aH nepeaaTb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (nan) onucaHuio.

5. Ecan 3akoHamMu MAM B YCTaHOBNEHHOM MMM MNOPAAKE npeaycMoTpeHbl obAasaTesibHble
TpeboBaHuMA K ToBapy (paboTe, ycayre), npoaasel, (McnoniHuTens) 0b6a3aH nepeaaTtb NoTpebuTento ToBap
(BbINOAHUTL PaboTy, OKAa3aTb YCAYry), COOTBETCTBYIOLLMIA 3TUM TPeBOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM u3rotoBUTeNnAa (UcnonHuTensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CNyXbbl, CPOKa rogHoCcTU ToBapa (paboTbl), a TaK)Ke rapaHTUIIHOro CPOKa Ha
ToBap (paboty)

1. Ha ToBap (paboty), npefHasHayeHHbIN AAA LJMTENbHOTO WMCNONb30BaHMA, WM3roTOBUTE/b
(McnonHuTenb) BNpaBe yCTaHaBAMBATb CPOK CAYK6bl - Mepuos, B TeyeHWe KOTOPOro WM3roToBUTENb
(ucnonHuTenb) 0bAsyeTca obecneynBaTtb NOTPEOUTENIO BO3MOXKHOCTb MCMOAb30BaHMA ToBapa (paboTbl)
MO Ha3HAYeHWIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEA0CTaTKM Ha OCHOBAHWM MyHKTa 6 CTaTbK
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (ucnonHuTenb) ob6s3aH ycTaHaBAMBaTb CPOK CAyX6bl ToBapa (paboTbl)
AIMTENIbHOTO NOJIb30BaHMA, B TOM YMC/IE KOMMAEKTYIOWMX WU34enui (geTanel, ysnos, arperaTtos),
KOTOpble Mo UCTEeYEHUWN onpeaesieHHOro NepmMoaa MoryT NpeacTaBAATb ONACHOCTb A/ KU3HU, 340P0BbSA
noTpebuTens, NPUUMHATL BPes ero UMyLLLECTBY UM OKpY)KatoLLen cpeae.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnykbbl ToBapa (paboTbl) MOMKET UCUUCNATLCA eAUMHULAMW BPEMEHM, A TAKKEe MHbIMU
eAVHNLAMKU U3MEPEHUs (KUNoOMeTpaMu, MeTpamMy M MPOoYMMMU eAMHULAMU UBMEPEHUA WUCXoas U3
dYHKLMOHANbHOro HasHavyeHuMA ToBapa (pesyabTtaTta paboTbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl NuTaHuA, napploMepHO-KOCMeTMYecKMe ToBapbl, MeAWKaMeHTbl, ToBapbl
ObITOBOM XMMMM U  MHble NoAO0bGHble ToBapbl (paboTbl) w3rotoBuTenb (McnonHWUTeNb) 06A3aH
yCTaHaBAMBaTb CPOK FOAHOCTM - nNepuod, Mo MWCTeYeHMM KoToporo ToBap (pabota) cumTaetcs
HENPUroAHbIM A8 UCNO/Ib30BaHUA NO Ha3HaYeHUIo.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpoaaxka ToBapa (BbiNnonHeHWe pPaboTbl) MO UCTEYEHUWU YCTAHOBNEHHOIO CPOKa rogHOCTH, a
TaKXe ToBapa (BbINoAHeHWE PaboTbl), Ha KOTOPbIM AOMKEH BbITb YCTAHOBAEH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3aMpeLaeTcs.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBMTENb (MCMONHUTENL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMNHLIA CPOK -
nepuoj, B TeYEHME KOTOPOro B c/yyae obHapy)KeHua B ToBape (paboTe) HedocCTaTKa M3roToBUTENb
(ncnonHuTens), npoaasel, YyNOAHOMOYEHHAA OpraHM3auua WK YNOAHOMOYEHHbIN MHAUBUAYANbHbIN
npegnpuMHUmaTtenb, MmnopTep obA3aHbl yAOBNETBOPUTL TpeboBaHUSA NoTpebutens, yCTaHOB/EHHbIE
ctatbamM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BMNpaBe NpuUHATL 06A3aTeNbCTBO B OTHOLWEHWMM HepoCTaTKOB  TOBapa,
OOHApPY!KEHHbIX MO MWCTEYEHMM YCTAHOBJAEHHOTO WM rapaHTMMHOIO CPOKa (4oOno/HMTENbHOE
0b6A3aTenbLCTBO).

(ab3au, BBegeH GeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Cop,epmaHme AONONHUTENNIbHOIO obAsaTenbCcTBa n3rotoentena, CpokK AGVICTBMH TaKoro
obasaTenbctBa MU nopAAOK OcCyuWwecTBneHnA I'IOTpe6MTeI'IGM npaB no TaKomy O6ﬂ3aTe}'IbCTBy
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onpeaensoTca U3roToBUTENIEM.
(ab3au, BBepeH GeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BrnpaBe YCTaHOBUTb Ha TOBap rapaHTMIAHbLIA CPOK, €CM OH He YCTaHOBAEH
N3roTOBUTENEM.

Mpoaasel, Bnpase NpUHATL 06A3aTENbCTBO B OTHOLLEHUM HEAOCTAaTKOB TOBapa, 06HAPYKEHHbIX MO
NCTEYEHNN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO N3roToBMTEIEM (40N0HMTE/IbHOE 0653aTe/IbCTBO).

CoaeprkaHue AONOJHUTENbHOrO 0653aTeNbCTBA NPOAABLA, CPOK AENCTBMA TaKoro 06A3aTesbCTBa
M NOPALOK OCYyLLECTBAEHMA NoTpebuTenem npas no Takomy o0ba3aTenbCTBY ONpesensatoTcs A40roBOPOM
meXay notpebutenem n npoaasLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3sroToBuTeNb (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, Ob6HapyXKeHHble B
TeYeHMe CPOKa AeNCTBUA AONONHUTENIbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM € ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacToALwero 3aKoHa, a Noc/ie OKOHYaHMA CPOKA AeNCTBUA AOMNONAHUTENbHOrO 06A3aTeNbCcTBa
- B COOTBETCTBMM C MYHKTOM 5 cTaTbM 19 HacToAwero 3akoHa.

(n. 8 BBeaeH deaepanbHbim 3aKoHOM 0T 21.12.2004 N 171-03)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNA ob6ecneunTb BO3MOMKHOCTb PEMOHTa U TeXHUYECKOoro
obcnyxmMBaHMA ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BaHMS TOBaApa B Ted4eHue ero CpokKa
Cl'Iy>K6bI. Ana 3TOM uenn n3rotoBuUTeslb obecneumnBaet PEMOHT U TEXHNYECKOoE 06Cﬂy>KMBaHMe TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProsblie U PEMOHTHbIE OPraHM3auun B H606XOAMMbIX Ana pemMmoHTa Uu
TEXHUYECKOTo 06CI'IY)KMBaHMFI obbeme w dCCOPTUMEHTE 3aMacCHbIX yacteld B TeyeHue CPOKa
npon3soacTtea ToBapa U nocne CHATHUA ero ¢ npon3sBoacTtea B Te4eHUe CpOKa Cl'Iy>K6bI TOBapa, a npu
OTCYTCTBUUN TAKOIo CPOKa B TeHeHne AeCATU N1eT COo AHA nepenayvyun ToBapa I'IOTpEGMTEIHO.

CraTtba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
NCMNO/Ib30BaHMNA, XPaHEHWA, TPAHCMOPTUPOBKN U yTUAM3ALMKM Bbin Be3onaceH AN KU3HM, 340POBbA
noTpebuTens, oKpy:KatoLLen cpeabl, a TakKe He NPUUYMHAN Bpes, UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/KHbI obecrneuymBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) ANS MU3HU U 340POBbLA
noTpebuTens, OKpy:Kalolen cpedbl, a TaKXKe NpefoTBPalLeHUe NPUYMHEHWUA Bpesa MMYLLEeCTBY
notpebutens, ABAAOTCA 06M3aTeNIbHbIMM M YCTAaHAB/MBAIOTCA 3aKOHOM WAWM B YCTAaHOBJEHHOM UM
nopsake.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. UN3rotoBuTeNb (McnonHUTeNb) 06sa3aH obecneymnBaTth 6e3onacHOCTL ToBapa (paboThbl) B TeYeHUe
YCTaHOB/IEHHOrO CPOKa C/YyXKObl UM CPOKa FOAHOCTU ToBapa (paboTbl).

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAllero 3aKoHa U3roToBUTEb (MCNOAHUTEND) He
yCTaHOBMA Ha ToBap (paboTy) cpok cny*bbl, oH 065A3aH obecneunTb HesonacHOCTb ToBapa (paboTsbl) B
TeyeHue AecATV NIeT Co AHA Nepegayn ToBapa (paboTbl) noTpebutento.

Bpen, nNpUUMHEHHbIM KM3HW, 300POBbIO  WAM  UMYLLECTBY noTpebutena BcaeacTeue
HeobecneyeHna 6esonacHocTn ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3akoHa.

3. Ecam ana  6esonacHOCTM MCNONb30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobnogaTh cneumanbHble Npasuna (ganee - npasuna),
M3roToBUTENb (MCNOAHUTENbL) 06M3aH yKas3aTb 3TW NpaBuia B COMPOBOAMTENbHOW AOKYMEHTauuMu Ha
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ToBap (paboTy, ycayry), Ha 3STUKETKE, MapKUPOBKON MAN UHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
06A3aH A0BECTU 3TM NpaBuNa A0 cBeAeHUA noTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayru) 3akoOHOM UAM B YCTaHOBIEHHOM MM MOpPSAAKE YCTaHOB/EHbI
obs3atenbHble TpeboBaHMA, obecneunBatowme nx 6e30MacHOCTb A1A KU3HU, 340PpOBbA NOTpedbuTens,
OKpYy)Kalowen cpeapl U NpefoTBpaLeHne NPUYMHEHUS Bpesa MMYLLECTBY NoTpebutens, cooTBeTCTBUE
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM MoaneXuT o0bA3aTeslbHOMY MOATBEPKAEHUIO B
nopAaakKe, npeayCMoTpeHHOM 3aKOHOM U UHbIMU NPaBOBbIMU aKTaMU.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaxa ToBapa (BbIMOJHEHWE paboTbl, OKasaHWe YCaAyru), B TOM 4uc/e
MMMOpTHOro ToBapa (paboTbl, ycnayru), 6e3 uHpopmauum o6 obs3aTenbHOM NOATBEPIKAEHUM €ro
COOTBETCTBUA TpeboBaHMAM, yKa3aHHbIM B NyHKTe 1 HacToALWEN CTaTby.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. EcAM  yCTAHOBAEHO, 4YTO MNpu  cOBMOAEHMM NOTpebuTenem YCTaHOB/IEHHbIX MPABU
MCMNONb30BaHUA, XPaHEHUs WAW TPaHCMNOPTMPOBKM ToBapa (paboTbl) OH MPUYMHAET MAUM MOXKET
NPUYNHUTD BPES, KMU3HU, 340POBbI0 M UMYLLECTBY MOTPebUTeNs, OKpyKaloLllel cpese, U3roToBuTeNb
(vcnonHuTenb, npoaasel) 06s3aH He3amea IMTENbHO NMPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio)
[0 YCTPaHEeHMs NPUYKUH Bpeaa, a B HEOBXOAMMbIX CTy4YanX MPUHATb Mepbl MO U3bATUIO ero U3 obopoTa u
OT3bIBY OT NoTpebuTens (notpebutenei).

Ecnu npuunHbI Bpesa yCTpaHMTb HEBO3MOXKHO, M3rOTOBUTENb (MCNONHUTENb) 06A3aH CHATb TAaKOM
ToBap (paboTty, ycayry) ¢ npousBoAcTBa. Mpu HEBLINOAHEHUM U3rOTOBUTENEM (MCMOAHUTENEM) ITOM
065A3aHHOCTN YNONHOMOYEHHbIN denepanbHbli OpraH UCNONHUTENbHOM BAACTU NPUHUMAET Mepbl MO
OT3blBYy Takoro ToBapa (paboTbl, ycnyrM) c BHYTPEHHEro pblHKa W (MauM) oT notpebutens uau
notpebutenei B nopsaaKe, ycTaHOBEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoit Pepepaumu.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexar
BO3MELLEHUIO U3roToBUTEIeM (MCMONHUTENEM) B MOSIHOM ObbeMe.

6. YTpaTun cuny. - deaepanbHbiii 3akoH o1 21.12.2004 N 171-P3.

CraTba 8. MpaBo notTpeburtensa Ha Hpopmauuio 06 usrorosurtene (McnonHuTene, NpoaasLe) U o
ToBapax (paborax, ycnyrax)

1. MNotpebutens BnpasBe noTpeboBaTb NpPeAOCTaBNeHNA HeobxogMMOoN W A0CTOBEPHOM
MHPopmaLun 06 msrotosuTene (UCNoONHWUTENE, NPOAABLE), pexxnme ero paboTbl U peannusyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HacTtoAwen cTaTtbM MHPOPMAUMA B HArnAagHOM M AOCTynHOM dpopme
[0BOAMTCA [0 CBeAeHMA NoTpebuTeneit Npu 3akNOYEHMM A0rOBOPOB KyMNaW-NPOAaKu U AOFOBOPOB O
BbINOSIHEHUM PAbOT (OKasaHWM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obCNyKMBaHUA
notpebutenei, Ha PycCKOM A3blKe, a AOMNONHUTENLHO, NO YCMOTPEHUIO U3roTOBUTENA (MCMOAHUTENSA,
npoAaBLa), Ha rocyAapCTBEHHbIX A3blKax cybbekToB Poccuiickolt depepaumm U PoAHbIX A3bIKax
Hapogaos Poccuinckoit Pepepaunm.

3. YNo/HOMOYeHHas opraHu3auma MAM YNOAHOMOYEHHbIA MHAMBUAYANbHbIN NpesnpUHUMaTENb
no TpeboBaHuiO noTpebutens o06s3aHbl NPeAOCTaBUTb MNOATBEPXKAEHME CBOWMX MOJAHOMOUUNA,
BbITEKAIOLMX U3 3aK/IOYEHHOIO MMM A0rOBOPA C U3roToBMUTENEM (MPOAABLIOM).

(n. 3 BBeaeH ®enepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHpopmauma 06 usrotoeutene (McnonHUTENE, NPOAABLE, BAaje blie arperatopa)
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)
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1. WUsrotosBuTenb (uMcnonHwutenb, npopgasel) o6sa3aH [0BecTM [0 CBeAeHMA noTpebuTens
dvpmeHHOe HaumeHoBaHWe (HauMeHOBaHWE) CBOE OpPraHusauuu, MecTo ee HaxoXaeHus (agpec) u
pexum ee paboTbl. Mpogasel, (MCNOAHUTENb) pa3MelLaeT YKa3aHHY MHPOPMALLMIO Ha BbiBECKeE.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoBuTenb (McnosHMTENb, MpoAasel) - WMHAMBMAYANbHbIA NpeanpUHUMATENb - A0/KEH
npeaocTaBuTb nNotpebutento MHGOPMaUMIO O rOCYAAPCTBEHHOM perucTpaumMm M HauMeHOBaHWUM
3aperMcTpMpPOBaBLLEroO ero opraHa.

MN3rotoBuTtens (npogaseu) o06A3aH A0BecTM A0 CBeAeHMA noTpebutens PGupmeHHoe
HaMmeHoBaHME (HaMMeHOBaHWE), MEeCTO HaxoxKaeHus (agpec) U pexum pPaboTbl YNOJHOMOYEHHOM
OpraHM3aunmn UAK YNoJIHOMOYEHHOTO MHAMBUAYAIbHOTO NpeanpuHMMmaTens.

(ab3au, BBeaeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomouYeHHasn opraHusaums Uamn yrnosHOMOYEHHbIM UHAMBUAYANbHBIN NpeanpUHMMaTENb
B c/yyae obpalieHus notpebuTtena ob6AsaHbl A0OBECTUM 4O ero cBefeHus MHpopmauuio o cebe u
usrotosuTene (npoaasue) (bMpmeHHOe HaMMEHOBaHWE (HaMMeHOBaHWE), MECTO HaxoxaeHua (agpec),
pexXum paboTbl, roCyAapCTBEHHbIV PErMCTPALMOHHbIA HOMEP 3annUcK O CO3L4aHUU IOPUAMYECKOTO AL,
bamuavio, UMaA, OT4YecTBO (eciiM MmeeTcA), roCyLAPCTBEHHbIM PEerucTpaLMOHHbIA HOMEep 3anucu o
rocyf,apCTBEHHOM perncrpaumm GusmMyeckoro AnuUa B Kayectse MHAMBUAYAbHOIO NpeanpuHumaTens).
YNo/IHOMOYEHHasi OpraHM3aLMs UAM YNoJHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHMmaTenb BrpaBe
[OBECTU [0 cBefeHusA noTpebutenein nHdopmaumio o cebe NocpenCcTBOM ee pasMeLleHus Ha CBOeMm
cante B MHGOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaumto o6 nsrotosutene
(npoaasLe) NnocpeAcTBOM pasMeLLEHUS HA CBOEM caiTe B MHGOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetm "UHTepHeT" CCbIIKM HA CTpaHuUy calTa wusrotoButensa (npoaasua) B MHPOPMaLMOHHO-
TeNIeKOMMYHUKAUWOHHOW ceTh "UHTepHeT", coaepalyyto MHpopmaumio 0b nsrotosmTtene (Npoaasue).
(n. 1.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 0653aH A0BECTM A0 cBeAeHUA noTpebuTtenein nHdopmaumto o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HAaMMeEHOBAHWE), MECTO HaxoXaeHua (agpec),
pexkum paboTbl, rocyAapCTBEHHbIA PEFUCTPALMOHHBIA HOMEpP 3aMMUCK O CO34aHUN HOPUAMYECKOTO L3,
bamununio, MMsa, OTYeCTBO (€CIM MMeeTcA), rocyAapCTBEHHbIM PEerncTpPaLMoHHbI HOMepP 3anucu o
rocyapCTBEHHOM perucTpaunm GusnYeckoro ML B Ka4ecTse NHAMBUAYANbHOIO NpeanpuHuMaTens), a
TaKKe 006 MMELWMXCA U3MEHEHUAX B YKa3aHHOW WHPopmauuun. Bnapeneu, arperatopa A0OBOAUT A0
csefeHusa notpebuteneit uHpopmaumio o cebe M npoaasue (McnonHUTeNne) nocpeacTBoM ee
pasMelLeHMa Ha CBOMX cailTe U (MAaM) cTpaHuue caiiTa B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHPopmaLmio 0 Npoaasue (McnosHUTeNe) Blagenel, arperatopa Bnpase A0BECTU 40
cBefeHus notpebutene nocpeacTBOM pasmelleHWs Ha CBOMX caliTe W (MAM) CTpaHuue caiiTa B
MHGOPMaLMOHHO-TENIEKOMMYHUKALMOHHOMN ceTu "MHTepHeT" CCbIIKM Ha caliT Nnpoaasua (McnoaHuTens)
B MUHDOPMaLMOHHO-TENIEKOMMYHUKaLMOHHOW ceTh "NHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. NpoaaseL, (McnonHUTenb) obA3aH NpeaoCTaBUTb BAaAE/bLy arperatopa M PasMecTUTb Ha
CBOEM caliTe B WHGOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (npu ero Hanmuumu)
[0CToBEPHYI0 MHPOpMauMo O cebe, yKasaHHylo B NyHKTe 1.2 HacTosAwen cratbu. B cnyyae, ecnm
MMELOTCA M3MEHEHUA B TakoW WMHPopMaumun, npogasel, (MCNonHUTeNb) 0653aH B TeYeHWe O[HOro
paboyero AHA C MOMEHTa BHECEHMA B Hee W3MEHEHMUI CoobWMTb BNafenbly arperatopa o6 3Tux
M3MEHEHMAX M PA3MeCTUTb MX Ha CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW CeTu
"UHTepHeT" (Npu ero Hannumm). Bnageneuy arperatopa o6s3aH BHECTM 3TU U3MEHEHUA B MHPOPMALMIO O
npoaasue (McnonHuUTeNe) B Te4EeHWE 04HOro paboyero AHA, eciv pasMelleHme YKasaHHOoM MHbopMauun
OCYLLECTBASIETCA Ha caliTe BnagenbLa arperatopa M (Mau) ero cTpaHuue calita B MHGOPMALUOHHO-
TeNeKOMMYHUKAUUOHHOWM ceTh "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)
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2. Ecnv BMA, AeATeNbHOCTM, OCYLLECTBAAEMbIA W3rotoButenem (MCnonHuTenem, npoaaBLOM),
NoANEXUT NULEH3UPOBAHUIO M (MAM) UCMONHUTENb WMMEET roCYyAapCTBEHHYIO aKKpeauTauuio, A0
cBefleHns notpebutens Ao/mKHa bbiTb AoBedaeHa WMHPOpPMALMA O BMAE AEATeNbHOCTU U3rOTOBUTENS
(ncnonHuTens, npogasua), Homepe AULEH3UU U (UAK) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOM
aKKpeauTauum, CpoKax AeNCTBMA YKasaHHbIX ANLEH3UN U (MKM) CBUAETENbCTBA, a TaKXe MHPopmMaLms
06 opraHe, BblAaBWEM YKa3aHHbIe IULEH3UIO U (MNK) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmauma, npegycmoTpeHHasa NyHKTamu 1 1 2 HacToALen cTaTbu, A0NKHA ObITb A0OBeAeHa
[0 CBeAeHua noTpebuteneit TaKxe NPU  OCYLLECTBAEHWW TOProB/M, ObITOBOrO M WHbIX BUAOB
obcny»KuBaHUA NoTpebuTenein Bo BpEMEHHbIX MOMELLEHUAX, Ha SPMapKax, C JIOTKOB U B APYrUX C/IyyasXx,
ecnn Toproena, 6blIToBOE M WMHble BUAbl ODCAYXMBaAHMA NOTPEOUTENEN OCYLLECTBAAKTCA BHe
NOCTOAHHOIO MecTa HaXoXKAeHMA NPogaBya (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycnyrax)

1. U3roToBuTeNb (MCNOAHUTEND, NPOAABEL) 0653aH CBOEBPEMEHHO NPeaocCTaBaaTb NnoTpebutento
HeobxoaMmylo M JocToBepHylo MHbOpMauMio O ToBapax (paboTtax, ycnyrax), obecneumsaioLlyto
BO3MOXHOCTb WX MpaBuAbHOrO Bblbopa. Mo oTaenbHbIM BUAAM ToBapoB (paboT, ycayr) nepedyeHb U
cnocobbl goseaeHuns MHbopmaumm Ao notpebuTtena yctaHasamsarTcA lNpasutenbctBom Poccuitckol
depepauum.

2. UIHpopmaums o ToBapax (paboTax, yciyrax) B 06A3aTeNbHOM NOpsAAKe A0/IKHA COAEPKaTb:

HaMMeHOBaHMe TexXHWYEeCKOro pernameHTa MWAM WMHOe YCTaHOB/JEHHOE 3aKoHOAATeNbCTBOM
Poccuitickont depepaumm 0 TEXHUUYECKOM PeryanmpoBaHMM U cBuAeTenbcTBylowee ob obsasaTeNbHOM
noATBEPXAEHNN COOTBETCTBMA TOBapa 0603HavYeHue;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHns o6 OCHOBHbIX MOTPEdbUTENbCKMX CBOMCTBaX ToBapoB (paboT, ycayr), B OTHOLWEHWUM
NpPoOAYKTOB NMUTAHWA CBEAEHMA O COCTaBe (B TOM YMcne HaMMeHOBAHME MCMOJIb30BaHHbIX B NpoLecce
W3roTOBAEHMA NPOAYKTOB MUTAHUA NULLEBbIX 4006aBOK, BUONOrMUYECKM aKTUBHbIX A006aBOK, MHPOpMaLUs
O HanuuMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJAYYEHHbIX C MPUMEHEHUEM TEHHO-UHKEHEPHO-
MOANODULMPOBAHHLIX OPraHM3MOB, B C/ly4ae, €C/NU COAEpP)KaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLEHTA), MULLEBOM LEHHOCTW, HasHayeHuu, o6
YCNOBUAX NPUMEHEHUA N XPAaHEHMA NPOLYKTOB NUTaHMA, O cnocobax U3roToBieHUA rotosbix 61104, Bece
(obbeme), pate M mecTe M3roTOBNEHWUA WM YMNAKOBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKXKe
CBEAEHUA O MPOTMBOMOKAa3aHMAX AN UX MPUMEHEHUs MNPU OTAeNbHbIX 3abonesaHuaAx. [epeyeHb
ToBapoB (paboT, ycayr), MHPopmauMa O KOTOPbIX AOMKHA COAEp)KaTb MPOTUBOMOKA3AHWMA ANA WX
NPUMEHEHMA NPU OTAENbHbIX 3ab0neBaHUAX, yTBepKAaeTca MpaBuTenbcTBom Poccuiickon depepaumm;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)

LUeHy B pybaax u ycnosusa npuobpeTeHusa Tosapos (paboT, ycayr), B TOM uYucine npu onnate
ToBapoB (paboT, ycayr) yepes onpeaeneHHoe BpemMsA Moc/ie MX nepegadyn (BbINOSHEHWA, OKasaHuA)
noTpebuTento, NOAHYID CyMMy, NOAJENKallylo BbinaaTe noTpebutenem, v rpaduk MoraweHua 3Tou
CYMMbI;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTMIHbIN CPOK, €C/IM OH YCTAaHOBJIEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa u ycnosua adppeKTMBHOro n 6e3onacHoro MCnoab3oBaHMA ToBapos (paboT, ycayr);

MHdopMaumio 06 sHepreTMYeckomn apHeKTMBHOCTN TOBAPOB, B OTHOLLIEHWMN KOTOPbIX TpeboBaHWe 0
HaAMYMM  Takon MHbOpMAUMM  oOnpefdeneHO B  COOTBETCTBMUM C  3aKOHOAATeNbCTBOM 06
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3HeprocbepekeHMn 1 0 NOBbILEHUN SHEepPreTu4eckomn 3pdeKTMBHOCTH;
(ab3ay, BBegeH PepepanbHbim 3akoHOM oT 23.11.2009 N 261-93)

CPOK C/IYy»K6bl UK CPOK rogHOCTM TOBApPOB (PaboT), yCTaHOB/IEHHbIW B COOTBETCTBUM C HAaCTOALLUM
3aKOHOM, a TaKKe cBeAeHMsA 0 He0bX04MMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHUM YKa3aHHbIX CPOKOB
W BO3MOXHbIX NOCNEACTBMAX NPU HEBLINOJHEHUM TaKUX AMCTBUIA, ecam ToBapbl (paboTbl) No UCTeYEeHUM
YKa3aHHbIX CPOKOB MPEACTaBAAOT OMNACHOCTb A/A *KU3HU, 340POBbS U MMYLLECTBA noTpebuTtens mam
CTAHOBATCA HEMPUrOAHLIMW ANA UCNOb30BaHMA NO Ha3HAYEHUIo;

agpec (MecTo HaxoXaeHusa), ¢MpmMeHHOoe HaumeHoBaHMe (HaumeHOBaHWe) W3roToBUTENs
(ncnonHuTens, npoaasua), yNnoJHOMOYEHHOW OPraHM3aLMmM UAn yNnoaHOMOYEHHOro UHAMBUAYANbHOMO
npeanpuHUMmarTesia, UMnopTepa;
(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

MHbopmauuio 06 06s3aTeNbHOM NOATBEPXKAEHUU COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;
(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHPOpPMauUMIo 0 NpaBMIax NPOAAXKN TOBApOB (BbINOHEHWA PaboT, OKasaHuWs ycayr);

YKa3aHMe Ha KOHKpeTHoe /MUOo, KoTopoe 6yaeT BbIMOAHATb paboTy (oKasbiBaTb YyCayry), u
MHbOPMaALMIO O HEM, €C/IN 3TO MMEET 3HaYeHne, UCXoAA U3 XapaKTepa paboTbl (ycnyrm);
(ab3ay, BBegeH PenepanbHbim 3aKkoHOM oT 17.12.1999 N 212-93)

yKa3aHue Ha UCcno/sib3oBaHue GoHOrpamm NPy OKasaHUM pasBieKaTebHbIX YCAYT UCNONHUTENAMM
MY3blKa/IbHbIX NPOU3BEeAeHUA.
(ab3au BBegeH PeaepanbHbiM 3aKOHOM oT 17.12.1999 N 212-93)

Ecnv npuobpeTtaemblii noTpebutenem ToBap 6bin B ynoTpebNeHUM WMAM B Hem ycTpaHAnca
HeaocTaToK (HegocTaTkM), NoTpebuTento gonKHa bbiTb NpeaocTaBaeHa MHPpopmMaLma 06 3ToM.

3. UHopmauma, npesycCMOTPEHHAA MYHKTOM 2 HacToAwen cTaTbM, A0BOAUTCA OO CBeAeHMUA
notpebuteneit B TEXHUYECKOW AOKYMEHTAUMM, NpunaraemMon K ToBapam (pabotam, ycnyram), Ha
3TUKETKaxX, MapKMpPOBKOM WMAMU WMHbBIM CNOCOOOM, MPUHATBIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHbopmauma ob o0b6A3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNpPeLCTaBAsfeTCA B
nopagke u cnocobamu, KoTopble YCTAHOB/EHbI 3aKoHOAaTenbCTBOM Poccuiickoit ®Pepepaummn o
TEXHUYECKOM PETYINPOBAHUK, U BKIIOYAET B CebA CBeAEHMA O HOMEpPE A0KYMEHTA, NOATBEPKAAIOLLENO
TaKoe COOTBETCTBME, O CPOKE ero AenCcTBna n 06 opraHnsaumnm, ero BblaasLLEN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Ab63au, yTpatun cuny. - PeagepanbHblit 3aKoH o1 21.12.2004 N 171-d3.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum pa6OTbI rocyaapcCrBeHHbIX, MYHNUUNNANTbHbIX opraHM3au,m71 TOprosnwy, 6bITOBOrO U UHbIX
B1nA0B O6CI'IY)KMBaHMFI I'IOTpE6VITel'Iel7I YCTaHaB/MBaeTCcA NO pelweHUn COOTBETCTBEHHO OpPraHos
MCMNOJIHUTEIbHOM BNACTU Cy6'bEKTOB Poccuiickoi tbep,epau,mm M OpraHoOB MECTHOro camoynpassieHunA.

2. Pexknm paboTbl OpraHn3aumii, OCYLLECTBAAIOLWMX AEATENbHOCTb B cdhepax Toprosoro, 6b6ITOBOro
N UHbIX BUAOB OBCNYXKMBAHUA NOTPebUTeneit N He yKasaHHbIX B MyHKTe 1 HacToAWel CTaTbu, a TaKkKe
WHAMBMAYANbHbIX NpeanpuHMMaTe el yCTaHaBAMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl npogasua (MCnoaHUTeNa) AoBoAMTCA A0 cBeAeHUA noTpebutenein M AoaxKeH
COOTBETCTBOBATb YCTAHOB/EHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENA (UCNONHUTeNs, NpoaasLa, BAagenbua arperatopa)
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3a HeHag/eXalyto nHpopmaumio o ToBape (paborte, ycayre)
(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o1 29.07.2018 N 250-$3)

1. Ecam noTtpebutento He npenocTaBNeHa BO3MOMKHOCTb He3aMeaaUTeNbHO MOJyYUTb Npu
3aK/MoYeHMM gorosopa MHdopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NPOAABLA
(ncnonHuTens) sosmellleHUA YBbITKOB, NPUUMHEHHbIX HEOBOCHOBAHHbLIM YKJIOHEHUEM OT 3aK/oUYeHUs
[0roBopa, a ec/iv A0roBop 3aK/AOYEH, B Pa3yMHbIi CPOK OTKA3aTbCA OT €ro UCNOJIHEHMA M NoTpeboBaTb
BO3BpaTa ynja4yeHHOM 3a TOBap CYMMbl M BO3MELLEHMA APYIMX YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw 0TKa3e OT UCMONHEHUS JOroBopa NoTpebuTenb 0653aH BO3BPATUTL TOBAp (pe3ybTaT paboTsl,
YCAYTu, eC/M 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(8 peq,. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasely, (MCNONHUTENb), HE NPEAOCTaBMUBLLMI MOKyMNaTenlo MOAHONM U [AOCTOBEPHOM
MHbopMaLmmn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacToswiero 3akKoHa, 3a HeaocCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/IE ero nepeaayun noTpedbuTento BCAeACTBUE OTCYTCTBUA Y HEMO TaKon MHbOpPMaLIUN.

(n. 2 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnageney, arperatopa, NpegocTaBuMBLIMIA MNOTPebUTENO HEAOCTOBEPHYID WM HEMOJIHYIO
MHpOopMaLMIo 0 ToBape (yciyre) uam npogasue (MCnonHUTeNe), Ha OCHOBaHUM KOTOPOM NoTpebuTenem
6bIN 3aKNOYEH [OroBOP KyMAM-NPoAaxku (4OroBop BO3ME3LHONO OKasaHWA yCcayr) ¢ NpoaaBLLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYUHEHHbIE MOTPEbUTEN0 BCAeACTBUE
npeaocTaBieHns emy Takoi MHbopmaLmK.

EcnM vHOe He NpesycCMOTPEHO COralleHMeM MeXAy BAagenblem arperatopa M npoaaBLoOm
(ucnonHUTENem) WMAM He BbITEKAeT M3 CyWecTBa OTHOWEHMWI MeXAYy HWMM, OTBETCTBEHHOCTb 33
MCMOSIHEHWE [0roBOPa, 3aK/OUYEHHOro NoTpebutesnem ¢ NPOAaBUOM (MCMOAHUTENEM) HAa OCHOBAHMM
npeaocTaBNeHHOM Bnagenbuem arperatopa wHbopmaumMmM o ToBape (ycnyre) waum  npogasue
(vcnonHuTene), a TakKe 3a cobnlogeHve nNpaB NoTpebutenein, HapyLWeHHbIX B pe3yabTaTe nepesayn
notpebutento Toeapa (ycnyrn) HeHaanexkallero Kayectsa M obmeHa HeNpoAOBO/bCTBEHHOrO TOBapa
HaZ/1eKallLero Ka4ecTBa Ha aHaI0TMYHbIM TOBap, HECeT Npogasel, (UCNoNHUTEND).

Bnagenew, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, NpPUYMHEHHble noTpebutento
BC/eACTBME NPEeAOCTaBNEHUA eMy HEAO0CTOBEPHOW UAWN HeMoNHON MHopmaumm o ToBape (ycayre), B
Cnyyae, ecnv Bagenel, arperatopa He U3MmeHaeT MHPopmaunuio o Toape (ycayre), NpesocTaBAEHHYHO
npoAaBLOM (MCMONHMTENEM) W COAEPIKALLYOCA B MPEeASIONKEHUN O 3aK/IOYEHUM AOroBopa Kynau-
npoaaxu (LoroBopa BO3Me34HOro OKasaHuaA ycayr).

(n. 2.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTens BNpaee NpeabaBuUTb TpeboBaHWe K BAaAebLy arperatopa o Bo3BpaTe CyMMbl
Nnpou3BeAeHHON MM NpeaBapuTenbHoM onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3Bpallaet
CYMMY NOJIYYEHHOW MM NpeaBapuTeNbHOW onsaTthl ToBapa (ycayrn) B TeYeHMe AecATU KaneHAapHbIX
AHeN co gHA npeabasneHua noTpebutenem Takoro TpeboBaHUA NpPU OLHOBPEMEHHOM HANNYUK
cnenyroLmx YCAOBUIA:

ToBap (ycnyra), B OTHOWEHMM KOTOpOro noTtpebutenem BHeceHa npegBapuTenbHas onsaTta Ha
6aHKOBCKWIM CHET Blafe bla arperaTopa, He nepeaaH NotTpebuTento B CPOK (ycayra He oKasaHa B CPOK);

noTpebutens Hanpaswa npogasuy (UcnonHuTeno) ysegomneHve o6 OTKase OT UCMOHEHUR
[0roBopa Kynan-npoAaxkm (JoroBopa BO3ME3AHOrO OKasaHUA YCAyr) B CBA3M C HapylweHuem
npoaasuom (UcnonHuTenem) obasatenbcTea Nnepeaarth ToBap (OKasaTb YCAyry) B yCTaHOB/IEHHbI CPOK.
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Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOM onnaTtbhl ToBapa (ycayru)
notpebutenb HanpasBaseT BAagenblLy arperatopa MNOATBEP)KAEHME HanpasiaeHua NpoaasLy
(ncnonHuteno) ysegomneHus o6 OTKase OT WCMOJSHEHUA J[0OroBopa Kynau-npoaaxku (gorosopa
BO3ME34,HOro OKa3aHWus ycayr).

Echm vMHOe He npenycMOTPEHO YC/IOBUAMM MOJ/Ib30BATE/NIbCKOrO WM MHOTO  COrnaleHus
noTpebutens ¢ BAageNbLeM arperaTtopa, yBeAOMJEHWe Npogasuy (McnonHuTeno) o6 oTKase oT
WCMOJIHEHUS [0roBopa KyMJM-MPOLAXM (JOrosBopa BO3ME3ZHOr0 OKasaHWs YCIyr) MOXKeT ObliTb
HanpaB/IeEHO B/IAJE/IbLly arperatopa, KoTopblit 0653aH HanpaBuUTb ero NpoaasLy (MCNoHUTENO).

(n. 2.2 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALWEeN CTaTby, BAageneL, arperatopa Bnpase oTKasaTtb
notpebutento B BO3BpaTe CyMMbl MpenBapuTenbHOM onnaTtbl ToBapa (ycnyrn) npu MNoayvyeHuu oT
npoaasua (MCNONHUTENS) NOATBEPKAEHUA NMPUHATUA NoTpebuTenem ToBapa (OKasaHMA ycayrv) npu
YC/IOBUM, YTO KOMWSA TAaKOro NoaTBEpP)KAEeHUA Oblfa HanpassieHa BAafenblem arperatopa notpeburtento
B TeYeHWe [ecATM KaneHAapHbIX AHEN CO AHA MOJyYeHWs BAafenblem arperatopa TpebosaHua o
BO3BpaTe CyMMbl MpegBapuTenbHOM onnatbl ToBapa (ycnyru). B cnydae Hecornacua notpebutensa c
npeacTaBfeHHbIMW  BNafeNbLeM arperatopa [AoKasaTenbCTBaMu MPUHATUS noTpebutenem ToBapa
(okasaHus ycnyrv) notpebutenn BnpaBe TpeboBaTb BO3BpaTa CyMMbl NPOWU3BEAEHHOM UM
npeasapuUTeNbHOM onnaThl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBegeH PenepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

3. Mpu npuyYMHEHMM Bpeda KWU3HM, 340POBbID U MMYLLECTBY noTpebuTena BcaeacTeune
HenpeAoCTaBAeHMA emy NOJHOW U AoCcToBepHOM MHdpopmaLmm o ToBape (pabote, ycnyre) notpebutens
BnpaBe noTpeboBaTb BO3MELEHUS TaKOro Bpeda B MoOpAAKe, NpedycCMOTPeHHOM cTaTben 14
HacTosWEero 3aKkoHa, B TOM 4WUC/le MNOJHONo BO3MELEHWUS YObITKOB, MPUYMHEHHbIX MNPUPOLHbLIM
06bEKTAM, HaxoaALMMCA B COBCTBEHHOCTU (BnageHum) notpeburens.

(n. 3 BBegeH PegepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

4. MNpu paccmoTpeHnn TpeboBaHWi NOTpebuTens o BO3IMELEHUWN YObITKOB, MPUYMHEHHbIX
Heao0CTOBEePHOM MM HeaoCTaTOYHO MosHoN MHbopmaumnen o ToBape (pabote, ycnyre), Heobxoanmo
NCXOAMUTb M3 NPesnosioKeHUs 06 OTCYTCTBUM y MOTpebutens cneumasnbHbiX NO3HAHWIA O CBOWCTBAX U
XapaKTepucTnkax ToBapa (pabotbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb WM3roToButensa (UcnonHuTena, NpPoAaBLa, YNOJIHOMOYEHHOIM
OpraHM3auuM WaAM YNOJIHOMOYEHHOT0O WMHAMUBUAYA/ZIbLHOTO NpeanpuUHMMATENA, UmMnopTepa) 3a
HapyLieHue npas noTpeburteneun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe NpaB NoTpebutenen N3rotoBMTENb (MCNONHUTENDL, NPOAABEL, YNOJIHOMOYEHHas
OpraHuMsaumMa MAM  YNOJSIHOMOYEHHbIM MHAMBUAYANbHbLIN NpeanpUHUMATENb, WMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Eca MHOe He YCTaHOBAEHO 3aKOHOM, Y6bITKM, MPUYMHEHHble NoTpebutento, noanexar
BO3MELLEHMIO B NOJTHON CYMME CBEPX HEYCTOMKM (NeHK), yCTaHOBEHHOW 3aKOHOM UM AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolku (neHn) u BoO3MelleHMe Y6bITKOB He 0cBO6OXKAAT W3roToBUTENA
(vcnonHuTens, npogaeua, yNOAHOMOYEHHYIO OPraHMU3aLuio UM YNOJHOMOYEHHOrO UHANBUAYANbHOMO
npeanpuHUMaTens, MMNopTepa) OT UCNOIHEHWUA BO3/I0OXKEHHbIX Ha Hero 06A3aTeNbCTB B HaType nepes
norpebutenem.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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4, M3rotoBuTens  (UCnonHuTenb, npoaasel, YNO/JHOMOYEHHasa  opraHuMsauua  Uau
YNONHOMOYEHHbI WHAMBUAYANbHbIN npeanpuHMMaTEND, umnoptep)  ocsoboxkpaerca  oT
OTBETCTBEHHOCTM 33 HEUCMNOAHEHWEe 06A3aTeNbCTB UM 3@ HEHaZ/ieXKallee UCNosHeHWe 06s3aTenbCTs,
€C/IN [OKAXKeT, YTO HeucrnosiHeHMe 06A3aTenbCcTB WU UX HeHad/exkallee WCMNOJIHEHME MPOU30LLIO
BC/1IeICTBME HENPEOAO/IMMOM CUJIbl, @ TAKXKE MO MHbIM OCHOBAHUAM, NPEeAYyCMOTPEHHbIM 3aKOHOM.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob ynnaTe HeyCTOWKM (NeHu), NpPeayCMOTPEHHOW 3aKOHOM WM
[OrOBOPOM,  noAsexaT  yAOBNETBOPEHWIO  M3roToBuTenem  (McnonHwutenem,  NpogaBLOM,
YNO/IHOMOYEHHON OpraHM3aunen MWAM YNOJHOMOYEHHbIM WHAMBUAYANIbHBIM MpPeAnpPUHUMATENEM,
uMmnopTepom) B 406POBOSLHOM NOPAAKE.

(8 peq. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

6. Mpu yposneTBOpeHWW cyaom TpeboBaHMI MNOTPebuUTens, YCTAaHOBAEHHbIX 33aKOHOM, CyZ,
B3bICKMBAET C W3rotoBUTENA (MCMONHWUTENs, NpPOAABLA, YNOJHOMOYEHHOW OpraHusauMmM uau
YNO/HOMOYEHHOTO  UHOMBUAYA/NbHOTO MpeAnpuUHUMATENns, umMmniopTepa) 3a HecobnwogeHve B
006pPOBO/ILHOM MopALKe yAo0BAeTBOpeHUA TpeboBaHWM noTpebuTena wipad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA,0M B NOb3Y nNoTpebutens.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aABneHuem B 3alnTy npas I'IOTpE6I/ITe}'I‘r'I BbICTYNakoT 06LLI,ECTBeHHbIe O6'beAMHEHMFI
I'IOTpGGVITEI'IEVI (MX accoumnaumn, COIO3bI) W OpraHbl MECTHOIo CamoynpaBaeHnAa, NATb4ECAT NPOLEHTOB
CYMMbI B3bICKaHHOrIo unpad)a nepevyncnarTca yKa3daHHbIM O6'beLI,MHeHVIF|M (VIX accoumaymam, COIO3aM)
U OpraHam.

Cratba 14. UMmyLuecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUUYMHEHHDIM BCleacTBUE He40CTaTKOB
ToBapa (pa6oTbl, ycnyru)

1. Bpea, NPWYMHEHHbIA JKU3HW, 340POBLIO WM  MMYLLECTBY NoOTpebutens BcaeacTBUe
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX UAN MHBbIX HeL0CTaTKoB ToBapa (paboTsl, ycayru),
NoANEXKMUT BOSMELLEHMIO B NOJIHOM 06beme.

2. I'IpaBo Tpe6OBaTb Bo3melweHnAa Bpeda, NpUYNHEHHOro BCneacreBne HeOoCTaTKOB TOBapa
(paGOTbI, ycner), NMPU3HaEeTCA 3a nobbim norepneswmm He3aBUCUMMO OT TOro, COCToA1 OH B A0T0OBOPHbIX
OTHOWeEHMAX C NnpoaaBL oM (MCI'IO/]HMTEIIEM) UNnN HET.

3. Bpea, MPUYMHEHHDbIA KW3HM, 340POBbID WAM UMYyLLeCTBY noTpebuTens, nognexuT
BO3MELLEHMIO, ECIM BPes, NPUYMHEH B TeYEHWE YCTAHOB/IEHHOMO CPOKa CAYXObl AU CPOKA FOAHOCTM
ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaTt paboTbl) AoMKEH BbiTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CcTaTbM 5 HacToAWero 3aKoHa CPOK CAYK6bl WAM CPOK FOAHOCTM, HO OH He YyCTaHOB/AeH, nnbo
notpebutento He 6blna NpeaocTaBieHa MOAHAA U OOCTOBEPHAs MHGOOPMALMA O CPOKe CAyKbbl nam
CpOKe rogHocTn, nMbo notpebutenb He 6bln NPOMHOOPMUMPOBAH O HEOBXOAMMbIX AEUCTBMAX MO
NCTEYEHUN CpoKa CAYKObl MAM CPOKA FOAHOCTM M BO3MOXKHbLIX MOCAEACTBMAX NPWU HEBbINOJHEHUU
YKasaHHbIX AelcTBuiA, nnbo ToBap (pe3ynbTaT paboTbl) Mo WMCTeYeHUM 3TUX CPOKOB NpeacTaBaseT
OMNacHOCTb AN KM3HW W 340POBbA, Bpen NOANEKUT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHW ero
NPUYNHEHUA.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAlEero 3aKoHa M3roToBUTENb (MCNOAHUTENDL) He
YCTaHOBWA Ha ToBap (paboTy) CpoK cayKbbl, Bpea NoAneXnT BOSMELLEHUIO B C/ly4ae ero NPUYMHEHUA B
TeyeHUe AeCATM NeT cCo AHA nepepayun ToBapa (paboTbl) noTpebutento, a ecan AeHb nepegayn
YCTaHOBWUTb HEBO3MOMHO, C AaTbl N3rOTOBAEHMA TOBaPa (OKOHYaHMA BbINOAHEHUA paboTbl).
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Bpen, NpMUYMHEHHbIN BCeACTBME HEOCTAaTKOB TOBApa, NOANEKUT BO3MELLEHUIO NPOAaBLLOM UK
M3rotoBuTeIeM ToBapa no BbiI6opy NoTepnesLlero.

Bpea, NpUUYMHEHHbIA BCAeACTBME HEAOCTAaTKOB pPaboTbl MAW YCAYTU, NOANEKUT BO3MELLEHUIO
UCMOJIHUTENIEM.

4. WN3rotoBuTeNb (MCNONHMTENb) HECeT OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHbIA KU3HU,
30POBbI0 WU UMYLLECTBY MNoTpebutens B CBA3U C MCMNONAb30OBaHWEM MaTepuanos, 0bopyaoBaHUsS,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobxoAuMmbIX AN MPOU3BOACTBA TOBapoB (BbiNOAHEHUA pabor,
OKa3aHWA yCcayr), He3aBUCMMO OT TOro, MO3BOJIAN YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HaHUI BbIABUTb MX
ocobble cBOMCTBA MU HET.

5. U3rotoeutenb (MCnonHUTeNb, Npoaasel,) ocBoboAaeTcA OT OTBETCTBEHHOCTU, eC/IM AOKaXeT,
4TO Bpesa NPUYNHEH BCAEACTBME HENPEOAOIMMONM CUMbI UK HapyLLEHUA NOTPebuTeIeM YCTaHOBAEHHbIX
npaBu UCNO/Ib30BaHNA, XPaHEHMA UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

CratbAa 15. KomneHcauma mopanbHOro speaa

MopanbHblA  Bpes, MPUYMHEHHbIA nNOTpebuTento BCAeACTBME HapyLIEHWs M3roTOBUTENIEM
(ncnonHuTenem, npogasBLOM,  YNOJHOMOYEHHOM  opraHusauumen WAN  YNOJHOMOYEHHbIM
WHAMBMAYAZIbHbIM  NpegnpuHUMaTenem, WMMoOPTepoM) npaB noTpebutensa, npenycmMoTPEHHbIX
3aKOHaMM W NpaBoOBbIMM aKTamu Poccuiickon Pepepaumu, perynmpyowmMmm oTHowWweHus B obsactu
3aWMTbl NpaB NoTpedbuTenei, NoANEKUT KOMNEHCAUMM NPUYMHUTENEM Bpeda NP HanYyMmM ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpega onpeaenserTca cyg0M U He 3aBMCUT OT pasMmepa BO3MeELLLEHUA
MMYLLLECTBEHHOrO Bpeaa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

KomneHcaumna MOpanbHOIro Bpeaa ocyLwiecrBnAaeTca HEe3aBUCUMO oT BO3meLleHnA
MMyLLeCTBeHHOro speaa U NoHeCeHHbIX ﬂOTpE6MT€ﬂeM Y6bITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YC/I0BUIA AOrOBOPA, YIEeMIAKLWMUX NpaBa notpeburtens

1. Ycnosua Aorosopa, yuwemaawouwme npasa I'IOTpe6MTEIIF| no CpaBHEHUIO C nNpaBUIaMMU,
YCTaHOB/ZIEHHbIMWX 3aKOHaMW UAN UHBbIMU MPABOBbIMU aKTaMU Poccuitckoit dJe,u,epau,MM B obnactu
3alWnTbl Npas ﬂOTpe6MT6ﬂ6ﬁ, NPU3HAOTCA HEAEVICTBMTEHbeIMM.

Echn s pe3ysibTate NCNOJIHEHNA O0roBopa, yuwemaarLwero npasa I'IOTpGGMTe!'IFI, Y HEro BO3HUKN
y6bITKVI, OHU NoanexaTt BO3MeLWEeHUNIO N3rotoBuUTeNEM (MCI'IO/'IHMTEJ'IEM, npop,aBu,ow\) B NO/IHOM obbeme.

2. 3anpewaetca obycnoeamBaTtb NpuobpeTeHMe odHWX ToBapoB (paboT, ycnyr) ob6sa3aTenbHbIM
npuobpeTeHNEM WHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE NOTpebuTento BcneacTBUE
HapylweHMs ero npasa Ha cBob6oAHbI BblbOp TOBapoB (paboT, ycayr), BO3MELLAOTCA MNPOAABLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaeTtca obycnoBaMBaTh yA0BAETBOPeHUe TpeboBaHUiA noTpebutenei, npeabaABAAEMbIX B
TeyeHue rapaHTMIMHOroO CPOKa, YCI0BUAMM, He CBA3AHHbIMM C HegocTaTKamu ToBapos (paborT, ycayr).
(ab3au BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

3. Npogaasel, (McnonHUTeNb) He BNpaBe 6e3 cornacua NoTpedbumTeNa BbINOAHATb AONOAHUTEIbHbIE
paboTbl, ycnyru 3a nnaty. Motpebutenb BnpaBe 0TKasaTbCA OT ONAATbl TaKMX PaboT (ycayr), a ecnm oHu
onjlayeHbl, NoTpedbuTens Brnpase notTpeboBaTb OT NPoaaBua (MCMONHMTENs) BO3BpaTa YNAAYEHHOM
cymmbl. Cornacme notpebutensa Ha BbiNOSHEHME AOMNONHUTENbHBIX PAaboT, ycayr 3a naaTy opopmaseTca
npoAaBLOM (MCMONHMTENEeM) B NUCbMEHHOW Gopme, ecanm MHOoe He MNpesycMOTpeHo deaepanbHbim
3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2013 N 363-D3)
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Cratba 16.1. ®opmbl M NOPAAOK ONNaTbl NPU NpoaaxKe ToBapoB (BbINoAHEeHUU paboT, OKasaHUKU

yenyr)
(sBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Npopasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOMKHOCTb OnaaTbl ToBapos (paboT, ycayr)
nyTem Mcnosib3oBaHMA HaAUWMOHA/IbHbIX MAaTeXHbIX MHCTPYMEHTOB, a TaKXe Ha/IM4HbIX pacyeToB No
BbIOOpPY NoTpebuTens.

0O6s3aHHOCTL 0becneynTb BO3MOXHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHUEM
HaUMOHaNbHbLIX NAaTeXHbIX WUHCTPYMEHTOB B pPaMKaX HaLLMOHaﬂbHOVI CUCTEMDbI nN1IaTeEXHbIX KapT
pacnpocTpaHsaeTcs Ha NpoaaBua (MCNoNHUTEeNS), Y KOTOPOro BbipydyKa OT peanunsauumn ToBapos (pabor,
yCAyr) 3a npeaLecTsyoWmMiA KaneHa4apHbli rog, NPeBbIWAaeT COPOK MUIMOHOB pybneit.

Ecnm mecto onnatbl ToBapoB (paboT, yc/yr) HaxoAuUTCA B MecTe, T4e He NPeaoCTaBAATCa YCayru
[OCTyna K MOABUMXKHOW paauoTenedpoHHOW CBA3M U (MNM) cpencTBam KOMNEKTMBHOMO A0CTyna K
MHPOPMaALMOHHO-TEIEKOMMYHUKALMOHHOM ceTtu "MHTtepHet", npoaasel, (ucnonHuTens)
ocBoboXKpaeTca oT 06s3aHHOCTM obecneyntb B 3TOM MECTe BO3MOMKHOCTb OMJaTbl TOBapoB (pabor,
YCAYT) C UICNO/Ib30BaHMEM HaLMOHaAbHbIX MAATEXHbIX MHCTPYMEHTOB.

MpoaaBsel, ocBoboxpaeTca OT 06s3aHHOCTM obecneuymTb BO3MOMKHOCTb OMAaTbl TOBApPOB C
MCNONb30BaHMEM HaUMOHANbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM O6bBEKTe, BblpydKa OT
peanusaunmn ToBapoB B KOTOPOM COCTaBAAET MeHee NATU MWAMOHOB pybneit 3a npenllecTByoLWMiA
KaneHaapHbIN roa,.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT NpousBoauUTbLCA NoTpebuTesnem B COOTBETCTBUM C
YKasaHveM npojaBua (McnosHWTeNnsa) nytem pacyetoB uyepes CyObEKTOB HALMOHA/MbHOM MAaTeXKHOM
CUCTEMbI, OCYLECTBAAIOWLMX OKas3aHWe MAATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit PepepaumMm O HaUMOHA/NLHOM MNATEKHOM CUCTEME, €eC/IM MHOEe He YCTAHOBNEHO
benepanbHbIMM 3aKOHAMM UM MHBIMKM HOPMaTUBHbLIMM MPABOBbIMK aKTamu Poccuiickon ®eaepauun.

3. Mpw onnate ToBapoB (pPaboT, ycayr) HANMYHbIMU LOEHEXHbIMU CPeacTBamu 06A3aTenbCcTBa
notpebutena nepeg npoAaBUOM (McronHMTeNem) no onnate ToBapoB (paboT, ycayr) cumtatoTca
MCMONIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHWA HAZIMUYHBIX AEHEXKHbIX
cpencTte npogasuy (ucnonHuTento) nnmbo nnaTexKHoMy areHTy (cybareHTy), ocyliecTBastoemy
AeATeNbHOCTb NO NpuemMy naatexeln GUsmyeckmx nuu,

Mpu onnaTe TOBapoB (paboT, ycayr) nyTem nepesBoAa MpeAoCTaBAAeMblX NoTpebutenem
Ha/IMYHbIX AEHEXHbIX cpeacTB 6e3 oTKPbITUA BAHKOBCKOro cyeTa ob6sa3aTenbCcTBa NoTpebutena nepes
npoAaBuom (MCNOAHWUTENEM) MO ON/aTe TOBAapOB (PaboT, yCAyr) CYUMTAOTCA UCMONHEHHBIMK B pasMmepe
BHECEHHbIX AEHEMKHbIX CPeACTB C MOMEHTA BHECEHWA MNOTPebuTeNem HaAMYHbIX OEHEXKHbIX CPencTB
KpeauTHOW opraHmsaumm nMbo 6GaHKOBCKOMY MNaTeXHOMY areHTy (cybareHTy), OCyLLeCTBAAOLMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHopdaTenbcTBOM Poccuiickoin ®eaepauym O HaLMOHANbHOM
naaTexHon cucteme.

Mpu onnaTe ToBapos (paboT, ycayr) NyTem NepeBoaa AEHEKHbIX CPEACTB B paMKax NPUMEHAEMbIX
dopm 6e3HannuHbIX pacyeToB 0b6sA3aTenbCcTBa NoTpebuTensa nepes NpPogaBUOM (MCNONHMTENEM) NO
onnaTte ToBapoB (paboT, ycnyr) cYMTalOTCA MUCMONHEHHbLIMU B CYMMeE, YKa3aHHOM B PacnopsMKeHUU o
nepeBofe AEHEeXHbIX CPeacTB, C MOMEHTa MOATBEPKAEHMA €ro WCNosHeHua obcayKuBatowen
noTpebuTens KpeauTHOW opraHu3aumei.

4. MNpw onnate ToBapos (paboT, ycayr) npoaasuy (MCNONHMTENO) 3aMnpeLLeHo YyCTaHaBAMBaTb B
OTHOLLEHMM OAHOro BMAA TOBapoB (pPaboT, ycnyr) pasauyHblie LEeHbl B 3aBUCMMOCTM OT cnocoba wmx
onnaThl NOCPEeACTBOM Ha/IMUYHbIX PACYETOB UM B paMKax NpumeHaembix Gopm 6e3HaNNYHbIX pacyeTos.
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5. Mpopasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKILUME Yy NOTpebutens ybbITKM,
BbI3BaHHble HapyleHnem TpeboBaHMN NyHKTa 1 HacToALEen cTaTbu.

Cratba 17. Cype6Han 3awmrta npas notpebureneit

1. 3awmTa npaB noTpebutenel ocyLwecTBaAsSETCA CYA0M.

3awmTta npaB notpebuteneit  ycayr, OKasbiBaemMblX  PUHAHCOBLIMM  OPraHU3aLMAMM,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam noTpedbutenein GMHaAHCOBLIX YC/YT B
cooTBeTCcTBMU ¢ PepepasibHbiM 3akoHOM "O6 yno/sIHOMOYEHHOM MO NpaBam noTpebuteneit pUHaHCOBbLIX
ycayr", ocyLlecTBAAeTcA ¢ 0CO6EeHHOCTAMM, YCTAaHOBIEHHBIMU YKa3aHHbIM desepasibHbiM 3aKOHOM.
(ab3au, BBepeH deaepanbHbim 3aKkoHOM oT 04.06.2018 N 133-d3)

2. Wickn o 3awmTte npaB notpebuteneit moryt 6biTb NpeabABaeHbl MO BbIGOPY MCTUA B cyh Mo
MecTy:

HaxoXgeHunAa opraHmn3aummn, a eCim OTBETYNKOM ABNAETCA VIHAMBM,EI,ya]'IbeI[;I npeanpuHUMmaTtenib, -
ero XXuntenbCtBa,

KUTenbCrBa Nnun I'IpEﬁbIBaHVIFl ncTua,
3aKNIIOYEHUNA NN UCNONTHEHNA O0roBoOpa.

EcnM MCK K opraHuM3auuu BbITEKAeT U3 AeATeNbHOCTU ee duAnana UM npencrTaBUTeNbCTBA, OH
MOMeET BbITb MPeabAB/EH B Cy4 NO MeCTy HaxoXKaeHuaA ee puanana uam npeacraBUTebCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, MHble UCTUbI MO WCKaM, CBA3AHHbIM C HapyweHuem npas notpebutenei,
0cBOOOXKAAOTCA OT yNnAaThl rOCYAapPCTBEHHOM MOWJIMHBI B COOTBETCTBMM C 3aKOHOZATENbCTBOM
Poccuiickon degepauymm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NPAB NOTPEBUTE/EN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyXeHMU B TOBape He[0CTATKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTenb B cayyae obHapyXKeHMsA B TOBape HEeAOCTaTKOB, €C/IM OHU He 6blIM OroBOPEHbI
npoAasuom, No CBoeMy Bbibopy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOW e MapKU (3TUX Ke moaenu u (uam) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e TOBap APYroi MapKku (Moaenn, apTMKyIa) C COOTBETCTBYIOWMM
nepepacyeTom NOKYNHOW LieHbl;

I'IOTpe6OBaTb COpPa3MepHOro ymeHbleHuA I'IOKVI'IHOVI LEHbI;

I'IOTpe6OBaTb He3ameannTesibHoro 6e33031v\e3p,Horo YCTPpaHEHNA HEeOOCTAaTKOB TOBapa WK
BO3MeELLEHNA pacXoa08B Ha UX UCnpaBaeHne I'IOTpE6MTEJ'IEM UIN TPETbUM TNLLOM,

OTKa3aTbCA OT UCNOJIHEHUA A0roBopa Kynan-npoaarKu u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBap cymmobl. o Tp66OBaHMIO npogasua M 3a ero cyert I'lOTpe6VITeJ'Ib AO/XKeH BO3BPAaTUTb TOBap C
HeAOoCTaTKaMM.

Mpu sTOM I'IOTpG6VITeJ'Ib Bnpase I'IOTpE6OBaTb TaKXe NOoJIHOro BO3MeleHnA y6bITKOB,
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NPUYMHEHHbIX €My BCAeACTBME NMPOAAXKM TOBapa HeHaA/erKallero Kayectsa. YObITKM BO3MeELLAOTCA B
CPOKW, YCTAHOB/IEHHbIE HACTOAWMM 3aKOHOM ANs YAOB/ETBOPEHUS COOTBETCTBYHOWMX TpeboBaHMM
noTpebutens.

B OTHOLLIEHMM TEXHUYECKM CNOXNKHOro ToBapa noTpebuTens B cayvyae OOHAPYKEHUS B Hem
HeA0CTaTKOB BMpaBe OTKa3aTbCA OT UCMOJIHEHWS A0roBOpa Kynau-npofaxkn 1M notpeboBaTb BO3BpaTa
yniayeHHOM 3a TaKoi ToBap cymmbl IMbo npeabaAsuTb TpeboBaHME O ero 3amMeHe Ha TOBap 3TOM Ke
Mapkn (Mmoaenu, apTUKyna) WUAM Ha TaKoOW »Ke ToBap Apyron Mmapku (moaenn, apTukyna) c
COOTBETCTBYIOLWMM MepepacyeToM MOKYMHOM LeHbl B TeyeHue NATHaAuaTM AHelW co AHA nepenayu
notpebutento Takoro ToBapa. [0 WCTeYEHMM ITOro CPOKa YKasaHHble TpeboBaHMA noaneskart
YO0BNETBOPEHUIO B O4HOM U3 C/IeAYIOLNX C/TyYaes:

0b6HapyKeHue CyLecTBEHHOro HeA0CTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALWMM 3aKOHOM CPOKOB YCTPAaHEHUA HeAO0CTaTKOB TOBApa;

HEBO3MOMHOCTb WCMO/Ib30BaHWA TOBapa B TeEYEHME KaX[aoro roda rapaHTUMIMHOrO CPoOKa B
COBOKYMHOCTU 6onee Yem TpuAauaTb AHEN BCNeACTBME HEOAHOKPATHOrO YCTPaHEHUA ero Pas/inyHbIX
Hea0CTaTKoB.

MepeyeHb TEXHWYECKM C/OXHbIX TOBapoB yTBepyaaetca [lpasutenbctBom Poccuiickoit
depepauum.
(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToALWEW cTaTbM, NpeabaABAAlOTcA noTpebutenem
npoaasuy AM60 YNOAHOMOYEHHOM OpraHM3auuuM UAKM  YNOAHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTenio.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtens Bnpase NpPeabsBUTbL TPeOOBaHUSA, YKa3aHHbIe B ab3aL,ax BTOPOM M MATOM MyHKTa
1 Hactoswen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHu3auum WAN  YNOJHOMOYEHHOMY
WHAVBMAYAIbHOMY NPeANPUHMMATENIO, UMNOPTEPY.
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

Bmecto npeabaBneHuna 3tux TpebosaHMii NoTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENO UAU
MMMNopTepy TOBap HeHaaexalllero Kayectsa M noTpebosBaTb BO3BpaTa ynaadyeHHOM 3a HEro CyMMbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PepepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro MAM TOBApPHOIO 4YeKa AMBO WMHOro AOKYMEHTa,
yaocTtoBepalowmx $aKkT M ycnoBMA MOKYMNKM ToBapa, He SBAAETCA OCHOBaHWEM AN OTKasa B
yA0B/IETBOPEHMM ero TpeboBaHNN.

Mpogasel,  (M3roToBUTENL), YNOAHOMOYEHHAs  OpraHMsauMa  WUAM  YNOJAHOMOYEHHbIN
WHAMBMAYANbHbIA NpeanpuHMMaTENb, UMMNOPTEP 06A3aHbl MPUHATL TOBApP HEHaA eXKallero KayecTsa y
notpebutens u B cayvae HeobXoAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebuTtens Bnpase
y4yacTBOBATb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpuMYMHAX BO3HMKHOBEHWS HEeAOCTATKOB TOBapa npojasel, (M3rotoBuTenb),
YNO/IHOMOYEHHAA OpraHuMsaumMa WAWM  YNOJHOMOYEHHbIA  WHAMBUAYaNbHbIA  NpeAnpUHUMATENDb,
umMmnopTep 06A3aHbl MPOBECTM 3IKCMNEpTM3y TOBapa 3a CBOM cYeT. DKCNepTM3a ToBapa MNPOBOAUTCS B
CPOKM, YyCTaHOBNEHHble cTatbamm 20, 21 un 22 HacTtoAwero 3aKOHA A4N1Aa YyOO0BNETBOPEHUA
COOTBETCTBYHOLWMX TPeboBaHMI noTpebuTens. NoTpebutens Bnpase NPMCYTCTBOBATb NPW NPOBEAEHUM
3KCNepTM3bl TOBapa WM B C/ly4ae Hecornacua C ee pesy/abTaTaMW OCMOPUTb 3aK/IOYEHME TaKoWM
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3KCMepTU3bl B CyaebHOM nopsaKe.
(B peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOBNAEHO, YTO €ro HeA0CTaTKMU BO3HUKAW BCAeacTBME
06CTOATENIbCTB, 33 KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NOTpebuTenb 06s3aH BO3MECTUTL
npoaasLy (M3roToBMTENIO), YNOJHOMOYEHHON OpraHM3aLUmm 1AM YNoJHOMOYEHHOMY MHAUBUAYANbHOMY
npeanpuHUMaTENto, MMNOPTEPY PACcXoAbl Ha MPOBELEHME IKCNEepTU3bl, A TaKXKe CBA3aHHble C ee
npoBeAeHNEM PACcXobl Ha XPaHEHUE U TPAHCNMOPTUPOBKY TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpogasel (M3roToBUTENDb), YMNONHOMOYEHHAA OPraHM3aLMA WAW  YNOJIHOMOYEHHbIW
WHAVBMAYA/IbHbIN NpeanpuHMmaTeslb, MMNOPTEP OTBEYAeT 33 HeAOCTAaTKM TOoBapa, Ha KOTOpPbIM He
YCTaHOB/IEH FAPAHTUIHDBIN CPOK, eCAn NOTpebuTeNb AOKAXKET, UTO OHM BO3HUKAM A0 Nepefavu ToBapa
I'IOTpeﬁl/ITeﬂ}O WA No NpnUYnHam, BOSHUKLLIMUM 00 3TOr0O MOMEHTa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWWN TOBapa, Ha KOTOPbIN YCTaHOBAEH FapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpraHuMsaumMa WAKM  YNOJHOMOYEHHbIA WHAMBUAYaNbHbIA  NpeanpUHUMATENDb,
MMMOPTEP OTBEYAET 33 HEeAOCTAaTKM TOBapa, €C/IM He OO0KaXKET, YTO OHW BO3HMKAW MOCne nepesaudu
TOBapa notpebuTtento BCNeACcTBUE HapylleHMA noTpebuTenem npasBu UCMNO/Ib30BAHWUA, XPAaHEHUSA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUN TPETbUX UL, UIN HEMPEOLONMMON CUNbI.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. AocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom bonee NATU KUIOTPaMMOB /19 PEMOHTa,
YUEHKW, 3aMeHbl U (MAKn) BO3BpaT MX MOTPebUTeNto OCyLLecTBAAIOTCA CMAaMKM M 3a cyeT npodasua
(u3rotoBUTENA, YNOAHOMOYEHHOM  OpraHU3auMM  WAU  YNOJHOMOYEHHOTO  WHAUBUAYANLHOIO
npeanpuHUmaTens, umnopTtepa). B ciyyae HeUCNosHEHMA [AaHHOM 06S3aHHOCTM, a TaKXe npu
OTCYTCTBMM NpogasBua (M3roToBuTENa, YNONHOMOYEHHON OpraHM3auMm UAM  YNOAHOMOYEHHOTO
WHAMBMAYANbHOrO NpeAanpuUHMMaTENs, UMNOPTepa) B MecTe HaxoxaeHus notpebutens AocTaBKa U
(nnn) BO3BpaT YyKasaHHbIX TOBApPOB MOrYT OCYLLECTBAATbCA noTpebutenem. Mpu 3TomM npoaasel,
(n3rotoBUTENb,  YNONHOMOYEHHAs  OpraHM3auMa  WAM  YNOAHOMOYEHHbIM  UHAMBUAYabHbIN
npeanpuHUmaTenb, MMnopTep) ob6sa3aH BO3MECTUTb NOTpebuTento pacxodbl, CBA3aHHbIE C A4OCTaBKOW U
(nnun) Bo3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBaeHUA noTtpebutenem TpeboBaHUII B OTHOWEHUU HEAOCTAaTKOB
TOoBapa

1. NotpebuTens BNpaBe NpPeabABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3aKoHa
TpeboBaHMA K NpogaBuy (M3roToBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMuM WAM YNOJAHOMOYEHHOMY
WHAMBMAYANbHOMY NpeanpuUHUMAaTENt0, UMMNOPTEPY) B OTHOLIEHWM HEeAOCTAaTKOB TOBapa, €C/IM OHWU
06HapyKeHbl B TeYeHMe rapaHTUMHOIO CPOKa UM CPOKa rogHOCTY.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNN TOBApPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM UAU CPOKM FOAHOCTM HE YCTaHOB/EHDI,
noTpebutenb Bnpase NpPeabABUTb YKasaHHble TpeboBaHWA, eCAN HeA0CTaTKM TOBAapOB O6HapY»KeHbl B
pasyMHbIiA CPOK, HO B Npeaenax ABYX /IET CO AHA Nepeaayn ux notpebutento, ecim bonee aauTenbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM W11 AO0TOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHbIA CPOK TOBAapa, a TaKkKe CPOK ero cayxbbl ucuncnseTca co AHA nepenadym ToBapa
notpebutento, ecan WHoe He MpPeaycMOTPeHO Aorosopom. EcauM geHb nepegayn yCTaHOBMTb
HEBO3MOXHO, 3TU CPOKM UCYNCAAKOTCA CO AHA M3rOTOB/IEHNA TOBapa.
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(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (06yBM, OfEKAbl M MPOYUX) ITU CPOKM WCUMCAAIOTCA C MOMEHTA
HacTyn/jeHus COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTyN/IeHMsa KOTOPOro onpeaensaerca COOTBETCTBEHHO
cybbektamn Poccuiickoit dPegepaunm mUcxodna M3 KAMMATUYECKUX YC/IOBUMA MeCTa HaxoXKAeHus
notpebutenen.

Mpu npopaxke ToBapoB Mo ob6pa3uam, MO MOYTE, @ TaKKe B C/y4anX, eCIM MOMEHT 3aK/0YEHUA
[OroBopa Kynau-npofaxu M MOMEHT nepefayu ToBapa notpebutento He COBNAAAOT, 3TU CPOKMU
WUCYMCNAIOTCA CO AHA [O0CTaBKM ToBapa notpebutento. Ecnv notpebutenb NUWEH BO3MOMKHOCTM
MCMO/Ib30BaTb TOBApP BCAEACTBME OOCTOATENbCTB, 3aBUCALLMX OT MNpogasLa (B 4acTHOCTM, TOBap
HY)KaeTcA B CreuuanbHOM YCTAHOBKE, MOAKMOYEHUM MAM cOOpKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHeHWA NPOoAaBLOM Takumx obctoaTenbcTs. Ecam aeHb A0CTaBKM,
YCTaHOBKM, MOAKAOYeHMA, cOOpPKM ToBapa, YCTPaHEHWA 3aBUCALLMX OT npofaBua obBCTOATENbCTB,
BC/eACTBME KOTOPbIX MOTPebUTeNb He MOMEeT WMCMOo/b30BaTb TOBAP MO Ha3HAYeHWIo, OnpeaenuTb
HEBO3MOXHO, 3TU CPOKM MCYUCAIOTCA CO AHA 3aK/NOYEHUA A0TOBOPA KYNAN-MPOSANKM.

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-3.

CpOK rogHoOCTH TOBapa onpegendaeTca nepnoaom, ncHncnaembim Co AHA U3rotosBsieHMA TOBaApa, B
Teé4YeHne KOTOoporo OH npurogeH K MnCnosib30BaHWUIO, UaN ,Cl,aTOﬁ, 40 HactynneHuA KOTOpOﬁ TOBAp
npurogeH K nCnosib3oBaHUKO.

MpoAoMKUTENbHOCTb CpPOKa FOAHOCTM TOBapa AO/KHa COOTBETCTBOBaTb 06A3aTeslbHbIM
TpeboBaHMAM K 6e3onacHoOCTM ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMf/‘IHble CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMMNJIEKTYOWME N3genna n CoOCTtaBHble YacCTu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKU Ha KOMMNAEKTyWwmne n3gennma n CoCtaBHble 4YaCtn NCHUCTAKOTCA
B TOM e nopAankKe, 4to 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOI1 TOBap.

lAapaHTUIHbIE CPOKM HA KOMMEKTyHOLWME W34EeANA M COCTaBHble 4acTM TOBapa CYMTAIOTCH
paBHbIMM FapaHTUMHOMY CPOKY Ha OCHOBHOE M3Aenne, ec/iM UHOEe He YCTaHOB/IeHO A0roBopom. B
C/lyyae, eciM Ha KOMMJEKTyloWwee M3genvMe M COCTaBHYI 4yacTb TOBapa B A0roBope YCTaHOB/EH
rapaHTUIHbLIA CPOK MeHbLEel NPOLOMIKUTENBHOCTU, YEM FapaHTUIHBLIN CPOK Ha OCHOBHOE W34esve,
noTpebutenb Bnpase NpeabaBuUTb TPe6OBaHMA, CBA3aHHbIE C HEAOCTAaTKAMM KOMIIEKTYIOLLErO U34,eus
M COCTaBHOWM 4YacTu ToBapa, NpuW MX OBHApPyKeHWMM B TeyeHWe rapaHTUMHOrO CpPoKa Ha OCHOBHOE
nsgaenune, ecin MHoe He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echru  Ha  KOMNAEKTylollee  u3denMe  YCTaHOB/AeH  TrapaHTUWHbIA  CPOK  bonbluei
NPOAO/IKUTENBHOCTU, YEM FaPaHTUIHBIN CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NpPeabaBUTb
TpeboBaHMA B OTHOLWIEHWM HEAOCTATKOB TOBapa NpWM YC/NOBMM, YTO HEAOCTAaTKM KOMMIEKTYIOLWEro
nsgenna obHapyKeHbl B TeUEHME rapaHTUMHOIO CPOKa Ha 3TO M34eNMe, HEe3aBMCMMO OT UCTEYEHMUSA
rapaHTUIHOrO CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKasaHHble B HacToAlLlel cTaTbe, A4OBOAATCA A0 CBefeHuA noTpebuTtens B nHopmauun
0 TOoBape, NpeAoCcTaBAAeMoin NOTPebnTeNto B COOTBETCTBMM CO cTaThel 10 HacToAlero 3akoHa.

5. B cny4yasx, Korga npefyCcMOTPEHHbIM AOTOBOPOM FapaHTUIMHbIN CPOK COCTABAET MeHee ABYX
NeT U HeaoCTaTKM ToBapa OOHApYKeHbl NOTpebuTesieM MO UCTEYEHMM TAPAHTMIAHOIO CPOKa, HO B
npegenax AByx JfeT, NoTpebuTenb BMpaBe npeabaBUTb Npogasly (M3roToBuTento) TpeboBaHMS,
npeaycMoTpeHHble cTaTbelt 18 HacToAwero 3aKoHa, ecan AOoKaXeT, YTO Hef0CTaTKM TOBapa BO3HUKAM
[0 ero nepegayum noTpebuTento UAK No NPUYMHAM, BO3HUKLIMM 40 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®eaepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)
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6. B cnyyae BbISIBIEHUA CYLLECTBEHHbIX HEAOCTaTKOB ToBapa notpebutenb BnpaBe NpeabsBUTb
M3rotoBuTento  (ynoslHOMOYEHHON  OpraHuMsauMum WM YNOJAHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHUMaTesnto, umnopTepy) TpeboBaHne o 6e3B03ME3AHOM YCTPAHEHUN TaKUX HEAOCTAaTKOB, eCau
[OKaXKeT, YTO OHM BO3HWMKAW A0 nepegayun ToBapa NoTpebuTento uam no npuUYMHam, BOSHUKLWIMM [0
3TOro MOMEHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb NpeabaABNEeHO, eC/lM HefoCTaTKM ToBapa
ObHapy)KeHbl MO MWCTeYeHMM JABYyX JIeT CO [AHA nepefadyuM ToBapa noTtpebutento, B TeyeHue
YCTaHOB/IEHHOTO Ha TOBAp CPOKa CAYXObl MAM B TeyeHUe AecATM JIeT CO AHA nepefayu ToBapa
noTpebuTento B CAy4ae HEYCTAaHOBJEHUA CPoOKa CayKbbl. Ecan  yKasaHHoe TpeboBaHMe He
YOOBNETBOPEHO B TeyeHMe [nBaguatM AHelW COo AHA ero npeabsaBieHMA noTpebuTenem Wau
OOHapYKEHHbIV MM HefoCTaTOK TOBapa ABAAETCA HeyCTpaHUMbIM, NoTpebutenb no ceoemy Bbibopy
BrnpaBe npeabABUTb W3roToBUTENO (YNOJHOMOYEHHOM OpraHM3auMm WAM  YNOJAHOMOYEHHOMY
UHAMBUAYANbHOMY NpeanpuHUMaTENo, UMMOPTEPY) MHbIe NPeAyCMOTPEeHHble NMyHKTom 3 cTaTbn 18
HacToAwero 3aKoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJHOMOYEHHOM OpraHn3aumm
WAN YNOJHOMOYEHHOMY MHANBUAYAIbHOMY NPeAnpUHUMaTENto, UMNopTepy) n noTpebosBaTb BO3BpaTa
yNia4YeHHOW AEeHEXHOM CyMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[0CTAaTKOB ToBapa M3rotosutenem (NpogasuoM, YNOJIHOMOYEHHOI
opraHusauuen amn ynosHOMOUYeHHbIM MHAUBUAYA/IbHBIM NMPeAnpPUHMMaTeIeM, UMMNOPTEPOM)
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. ECnM CPOK YCTpaHeHWs HeAOCTaTKOB TOBapa He onpegeseH B MNUCbMEHHON dopme
COrNalleHNnem CTOPOH, 3TU HeAOCTaTKM [O/MKHbl ObiTb YCTpaHeHbl M3roToBuTenem (MpoLaBLOM,
YNO/HOMOYEHHOW OpraHusauMenrn MAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NPEeANnPUHUMATENEM,
MMMNOPTEPOM) He3aMeaINTE/IbHO, TO eCTb B MUHUMA/IbHbIA CPOK, OOGBEKTMBHO HEOBXOAUMbBIVA ANA WX
YyCTpaHeHWsa ¢ y4yeTom 06bIYHO NpumeHsemoro cnocoba. CpoK ycTpaHeHWs HeAoCTaTKOB ToBapa,
onpeaensemblii B TMCbMEHHOM Gopme CornalleHnemM CTOPOH, He MOXKET NPEBbILWATb COPOK NATb AHEN.

B cnyyae, ecnu Bo Bpems yCTpaHEHWA HeA0CTaTKOB TOBapa CTaHEeT 0YEeBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B onpeAeneHHbI cornalleHuem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/o4YUTb COornalleHue o
HOBOM CpOKe YCTpaHeHUA HeaoCTaTKoB, ToBapa. [pM 3TOM OTCyTCTBME HEeobXoAMMBbIX ANA YCTPaHeHUs
HeA0CTaTKOB TOBapa 3anacHbIxX YacTe (getanei, matepmanos), obopyaosaHuna nam NnogobHblie NPUYUHbI
He ABNAIOTCA OCHOBaHMEM A/1A 3aK/YeHUA CornalleHns 0 TaKom HOBOM CPOKe U He 0CcBOBOXAatoT OT
OTBETCTBEHHOCTW 33 HapyLUeHMe CPOKa, onpeaeneHHOro cornalleHnem CToOpoH nepBoHaYasbHo.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWM TOBAPOB AJIUTE/IBHOrO MONb30BaHMA W3roTOBUTENb, npogasel, avbo
YNONHOMOYEHHAA OpPraHn3aums ManM ynoaHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHMMmaTesib 06A3aHbl
npu npegbaBieHUMM noTpebuTenem yKasaHHoro TpeboBaHMA B TpexgHEeBHbIM CPOK 6e3Bo3mesgHO
npesocTaBuUTb NOTPEBUTENIO Ha MEepMoL PeMOHTa ToBap A/MTENbHOro MOAb30BaHWA, obnasatowmi
3TUMM Ke OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBAMM, obecneymns A0CTaBKY 3a CBOW cyeT. lMepeyeHb
TOBApPOB A/IMTE/IbHOIO MNO/Ib30BaHMA, Ha KOTOPble YKasaHHoe TpeboBaHME He pacnpocTpaHAaeTca,
ycTaHaBnmBaeTtca MNpasutenscteom Poccuitickont Pepepaunu.

(8 peqn. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTaTKOB TOBapa rapaHTMIHbLIA CPOK Ha Hero npoanesaeTca Ha
nepuoa, B TeYeHMEe KOTOPOro TOBap HEe MCMOAb30BancA. YKasaHHbI Nepuoj MCYMCNAETCA CO OHA
obpaleHna notpebutensa c TpebosaHnem 06 ycTpaHeHUM HEAOCTAaTKOB TOBapa 40 AHA Bblgayu ero no
OKOHYaHMM pemoHTa. lMpu Bblgade ToBapa M3roToBUTENb (NpoAasel, YNoAHOMOYEHHana opraHusauma
WU YNONHOMOYEHHbIN MHAMBMAYA/bHbIN NpeanpuUHUMMaTENnb, MmnopTep) obAsaH npegocTaBuUTb B
nucbmeHHoi dopme notpebutento nHdopmaumio o gate obpauieHMa notTpebutens c TpebosaHnem o6
yCTpaHeHUn oBHapy)KeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe nepegadyu Tosapa noTpebutenem gns
yCTpaHeHWa HeAoCTaTKOB TOBapa, O AaTe YCTpaHeHWs HeAoCTaTKOB TOBapa C WX onucaHuem, o6
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MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (geTanax, maTepuanax) U o aaTe Bblgayu ToBapa notpebutento no
OKOHYaHUM YCTPaHEHWNA HeA0CTaTKOB TOBapa.
(B peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHMM He[0CTaTKoOB TOBapa NOCPeACTBOM 3aMeEHbl KOMMNIEKTYIOWEro nsgenna nnm
COCTaBHOW 4YaCTW OCHOBHOTO W3A4enus, Ha KOTOpble YCTAHOB/IEHbl rapaHTUMHbIE CPOKW, Ha HOBble
KOMMNEKTYIOLLEe U34eane Uan COCTaBHYH 4YaCTb OCHOBHOMO M34enuA YCTaHaBAMBAETCA FrapaHTUMHbIN
CPOK TOM K€ NPOAO/TIKUTENbHOCTU, YTO U Ha 3aMEHEHHble KOMMNIEKTYIOLee U3Ae/Me UAN COCTaBHYHO
4acTb OCHOBHOIO M34ennA, eCcAn WHOoe He MpPefyCMOTPEHO [AOrOBOPOM, W TAPaHTUMHBINA CPOK
NCYMCNAETCA CO AHA BblAa4m NoTpebutesto sToro ToBapa N0 OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HEHaAeXallero Kayecrsa

1. B cnyyae obHapy»KeHuA notpebutenem HefOCTAaTKOB TOBapa WM NpeabaBaeHUa TpeboBaHUA O
ero 3ameHe npogasel, (M3roToBUTENb, YMNONHOMOYEHHAsA OpPraHM3auMs WAU  YNOJHOMOYEHHbIN
WUHAMBUAYANbHbIM NpeanpuHUMaTeb, MMNopTep) 0653aH 3aMeHUTbL TaKOW TOBap B TeYEHUE ceMU AHeM
CO [AHA npeabABAeHMA YKasaHHOro TpeboBaHua noTpebutenem, a npu HeobXoAMMOCTM
[ONO/HUTENbHOM MPOBEPKM KauyecTBa TAaKoro ToBapa NpoAaBLOM (M3roToBuTenem, yrnoJHOMOYEHHOW
opraHusaumern WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuHMMaTENEem, UMMIoOpTepom) - B
TeyeHue ABafLaTU AHEN CO AHA NPeAbABeHNs yKasaHHOro TpeboBaHus.

Ecam y npoaasua (VI3I'OTOBVITeﬂF|, YI'IOﬂHOMO‘-IEHHOI‘/JI opraHnsaumm wnam ynoaHOMOYEHHOIo
MHOAMBUNAOYANbHOIO npeanpuHnmaTtensa, MN\nopTepa) B MOMEHT npeabABIEHUA TDEGOBBHMH OTCYyTCTBYET
H606XOAMMbII7I AnAa 3aMeHbl TOBaAp, 3amMeHa A0J1XKHa 6bITb nposeaeHa B TeyeHMe mecdua Co AHA
npegvAassieHnAa Takoro Tpe6OBaHMH.

B paioHax KpaitHero CeBepa M NpupaBHEHHbIX K HUM MEeCTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NOAJIEKMUT YA0BIETBOPEHMIO MO €ro 3aAB/IEHNIO B CPOK, HEOOXOANMbIV AN oYepesHOoM
[OCTaBKM COOTBETCTBYIOLLEro TOBApPa B 3TU PalOHbI, B C/ly4yae OTCYTCTBMA Y NpoaasLa (M3roToBuTens,
YNOMHOMOYEHHOW OpraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMMATENS,
nmnopTepa) Heobxo4MMOro A5 3amMeHbl TOBapa Ha AeHb NpeabaB/eHNA YKazaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa TpebyeTca 6onee cemun gHeld, no TpebosaHMo noTpebuTtensa npoaasel,
(n3rotoBuTENb NMBO YNOAHOMOYEHHAA OPraHM3aUMA MAW  YNOJHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHUMATENb) B TEYEHME TPEX AHEN CO AHA npeabaBneHna TpeboBaHMA O 3ameHe ToBapa 06a3aH
6e3B03mMe34HO NPefoCcTaBUTb NOTPebUTeNnto BO BPpEMEHHOE MO0Ab30BAaHWE HA NepMos 3ameHbl TOBap
ANUTENBHOMO MONb30BaHMA, 006/1343a0WNIN STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMMU,
obecrneymB ero A0CTaBKY 3a CBOM CYyeT. OTO MPaBMAO He pPacnpOCTPaHAETCA Ha ToBapbl, NepeyveHb
KOTOpPbIX ONpPesenseTcs B COOTBETCTBMU C MYHKTOM 2 cTaTby 20 HacToAWwero 3aKoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaAa/1eXKallero KayecTsa A0/1KeH bbiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha ToBap, He
6bIBLINM B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUWHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA Mepegayn Tosapa
norpebutento.

CratbAa 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHUI noTpebutens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTena o CopasMepHOM YMeHbLUEHUM NOKYMHOW LeHbl ToBapa, BO3MeLLeHUN
pacxo4oB Ha WCNpaBAeHWe HeAOCTaTKOB ToBapa noTpebutenem wavM TpeTbMM /IMLOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHMEe O BO3MELLEHNWN YObITKOB, NPUYNMHEHHbIX
notpebutento BCAeACTBME MPOAAXM TOBapa HeHag/eallero KayectBa /AMbo npeaocTaBieHun
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HeHagneXawen nHpopmaumm o ToBape, MoasexkaT yAOBJETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNO/NHOMOYEHHOW OpraHusaumein WaM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpUHUMaTENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeabABAEHUA COOTBETCTBYOLWEro TpeboBaHus.

(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

Cratba 23. OTBETCTBEHHOCTb NPoAaBUa (M3roToBUTENA, YNONHOMOUYEHHOW OpPraHusauum uam
YNOJIHOMOYEHHOr0 MHAUBUAYANILHOIO NpeanpUHUMATENs, UMNopTepa) 3a NPOCPOUKY BbiNOJIHEHUA
Tpeb6oBaHu noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeaycMmoTpeHHbIX ctaTbaMmn 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKXe
3a HEeBbINOJIHEHME (334ePsKKY BbINOMHEHWA) TpeboBaHMA NOTpebuTeNns O NpenocTaBAEHUMM eMy Ha
nepuos pPemMoHTa (3ameHbl) aHajorMYyHOro TOBapa Mpogasel, (M3roToBUTENb, YMNOJHOMOYEHHAs
OpraHM3aumMa UAN YNnoJIHOMOYEHHbIM MHAMBUAYANbHbIN NPeanpUHUMaTENb, UMNOPTEP), AOMNYCTUBLLUIA
TaKue HapyLUeHWs, yriaunBaeT NoTpebuTesto 3a KaxKabli ieHb NPOCPOYKM HEYCTOWKY (MeHto) B pasmepe
OfHOro NpPoueHTa LeHbl ToBapa.

(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeagenseTcs, UCXOAA M3 ero LieHbl, CyLLecTBOBaBLUElM B TOM MECTe, B KOTOPOM
TpeboBaHve noTpebuTens [OMKHO 6blIO ObiTb YAOBAETBOPEHO MPOAABLLOM (M3roToBUTENEM,
YNO/HOMOYEHHOW OpraHMsauueld MAM YNOJHOMOYEHHbIM WHAMBUAYANbHbIM NpesnpuHUMaTeNem,
MMMNOPTEPOM), B fieHb A0OPOBOSLHOIO YA0BNETBOPEHUA TaKOro TPeboBaHUA WM B AeHb BbIHECEHMUS
cynebHoro pewenus, ecnv TpeboBaHue [06POBO/ILHO YA0BNETBOPEHO He bBblsio.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINosiHEHUA TpeboBaHMI NOTPeOUTENS B CPOKK, NPeaycMoTpeHHble ctatbamm 20 -
22 Hactosawero 3aKoHa, nNoTpebuTenb BMpaBe MO CBOeMy BblbOpYy MpeabaBUTb WMHble TpeboBaHus,
YyCTaHOBNEHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. locneactBMA HapyweHUMA NPOAABLOM CPOKa nepepayM npeasBapuTesibHO
OnJIa4YeHHOro ToBapa notpeburtenio
(eBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop Kynan-npoaaxu, NpeaycMaTpusatoLwmii 064a3aHHOCTb NOTPebuTens npeasapuTesbHO
ONaTUTb TOBAP, AO/IKEH COAEPIKaTb YCNOBUE O CPOKe Nepeaayv ToBapa notpeburtento.

2. B cnyyae, ecnn npogasel, NOAYYMBLUMIA CYMMY NpeaBapuTeNbHON onnaTbl B onpeaeseHHOM
[LOrOBOPOM KYM/IM-NPOAAXKMU pa3mepe, He UCNoAHWUA 0653aHHOCTb Mo Nepegadye ToBapa notpebuTento B
YCTaHOB/IEHHbIN TaKMM 40rOBOPOM CPOK, NOTPebuTeb No cBoemy Bbibopy Bnpase notpebosaTs:

nepegadn onsia4eHHOro Toeapa B yCTaHOBHEHHbIVI UM HOBbIN CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoi/'l onsiaTtbl TOBapa, HeE nepegaHHOro NnpogasUOM.

Mpu 3TOM I'IOTp66VITeJ'Ib Bnpase I'IOTpE6OBaTb TaKXe NOoJZIHOro BO3MeleHnA y6bITKOB,
NMPUYNHEHHDbBIX emy BCneaACTBME HapyweHUA YCTAaHOBJIEHHOINO AOO0roBopom KyniM-npoda>Xm CpOKa
nepegayn npeaBapuTesibHO on1a4eHHOro Tosapa.

3. B c/iyyae HapyWeHWsa YCTaHOB/JEHHOrO AOroBOPOM KyM/AM-MPOAAXKM CpPOKa nepeaayn
npeaBapuTeNbHO OMNJIAYEHHOro ToBapa MOTPebUTeNto NpoaaBel, ynaayMBaeT emy 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (neHu) B pasmepe MONOBMHbI MPOLEHTa CYyMMbl NpeABapuTeNbHOM onaaThl
ToBapa.

HeycToiKa (neHn) B3bICKMBAETCA CO AHA, KOr4a Mo A0roBopy Kynau-npoaaku nepegaya Tosapa
notpebutento goakHa 6bina 6bITb OCYLWECTBAEHA, A0 AHA Nepeaayn ToBapa noTpebutento UAn Ao AHA
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yaosnetsopeHus TpeboBaHMA NoTpebutensa o Bo3epaTe eMy NpeaBapuUTeNbHO YNAaYeHHOoN UM CYyMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeyCTOMKM (NeHu) He MOXKeT MpeBbiwaTb Cymmy
npeaBapuTeNbHOM ONiaTbl TOBapa.

4. TpeboBaHus noTpebutena o Bo3BpaTe ynjaadyeHHOM 3a TOBAapP CyMMbl M O MOJIHOM BO3MELLEHUU
yObITKOB MoA/sie)KaT yAOBJETBOPEHUIO NMPOAABLOM B TeYeHUE OecCATU AHEeN COo AHA NpeabsaB/ieHUs
COOTBETCTBYHOLLErO TPeboBaHMA.

5. TpeboBaHusA noTpebuTens, ycTaHOB/EHHbIe MYHKTOM 2 HacToAWEW CTaTbM, He noanexar
YOB/IETBOPEHMUIO, €C/N MPOAABEL, [OKAa)KeT, 4YTO HapylleHWe CPOKOB nepenayun notpebutento
npeaBapuTeNbHO OMJIAYEHHOIO TOBApPA MPOW3OLIO BCAEACTBUE HEMNPeoAo/IMMON CUAbl AN MO BUHE
nortpebutens.

Cratba 24. PacueTtbl ¢ noTtpebutenem B cnyyae npuobpereHMA MM TOBapa HeHag eXallero
KavecTBa

1. Npu 3ameHe ToBapa HeHaA/IeXKaLlero KayecTsa Ha TOBap 3TOM }Ke MapKU (3TUX XKe MoLEeNn U
(nnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.
(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

2. Mpwu 3ameHe ToBapa HeHaA/1eXKallero KayectTsa Ha TaKOM e ToBap APYyroli mapku (mogenwu,
apTUKyANa) B C/lydae, ec/iv LieHa ToBapa, NoA/esKalllero 3ameHe, HUXKe LeHbl ToBapa, NpeaocTaBNeHHOro
B3ameH, NoTpebuTenb AoNXKeH A40NNaTUTb Pa3HULY B LieHaXx; B CyYae, eCu LieHa ToBapa, NoANerKallero
3amMeHe, Bbllle UeHbl TOBapa, NpPeAoCTaB/feHHOro0 B3aMeH, pa3HuLa B LeHax BbiNjaayMBaeTcs
notpebutento. LieHa ToBapa, nogneKallero sameHe, onpeaensieTcd Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MPOAaBLOM, LieHa 3amMeHsemMoro ToBapa M LeHa
nepeaaBaeMoro B3amMeH ToBapa ONpeaensioTCA Ha MOMEHT BbIHECEHUS CYAOM pelleHUs O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnydyae npeabasneHuna notpebutenem TpeboBaHUA O COPasMepPHOM YMEHbLIEHMM NOKYMNHOM
UeHbl ToBapa B pacyeT MNPUHMMAETCA LeHa ToBapa Ha MOMEHT npeabaBaeHUa noTpebutenem
TpeboBaHMA 06 yLeHKe UK, eciv OHO A06POBOLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
pelweHna 0 CopasMepHOM YMeEHbLLEHUU MOKYMHOM LeHbl.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HEHaA/EXKALLLEro KavyecTBa NoTpebuTens Bnpase TpeboBaTb BO3MELLEHMUA
pa3HMUbl MeXAy LLeHOW ToBapa, YCTaHOB/JEHHON AOrOBOPOM, M LLEHOW COOTBETCTBYHOLWEro ToBapa Ha
MOMEHT A06POBO/ILHOIO YA0BNETBOPEHMA TAKOro TpeboBaHUA N, ecnm TpeboBaHMe A06POBOBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHunsa.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HEHaA/eXKalLero Kayecrtsa, NPOSaHHOro B KpeguT, notpebutento
BO3BpaLLAeTCA ynjayeHHan 3a TOBap AEHeXHas Cymma B pasmepe NoraweHHoro Ko AHK Bo3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaK:Ke BO3MeLLaeTca naaTa 3a NpeAocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaANEXKALLErO KayecTsa, NpuobpeteHHOro notpebutenem 3a cyet
notpebutenbckoro Kpeguta (3aima), npogasel, 0b6A3aH BO3BPATUTb MOTPEOUTENO YNIAYeHHYO 33
TOBAP AEHEXKHYI0 CYMMY, @ TaKXKe BO3MECTUTb yrNiavyeHHble NoTpebutenem NpoLeHTbl U UHble NATEeXM
no Aorosopy noTpebutenbckoro Kpeauta (3aima).

(n. 6 BBeaeH ®eaepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)
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CraTba 25. MpaBo noTpebuTtens Ha 06MeH ToBapa Hag/1eXKallero Kauecrsa

1. MNoTpebutens BnpaBe 0O6MeEHATb HEMPOAOBOJILCTBEHHbIM TOBAp HaA/ieXallero KayecrBa Ha
aHa/NIOMMYHbIM TOBap y NPOAaBLa, Y KOTOPOro 3TOT ToBap Oblal NPUOBPETEH, C/IM YKa3aHHbIN ToBap He
nogowen no popme, rabapmntam, GacoHy, pacLBeTKe, pasmepy UM KOMNAEKTALMN.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MMeeT NPaBo Ha 06MeH HEeMpPOAOBO/LCTBEHHOrO TOBapa HaA/1eXalllero KayecTsa B
TeyeHue YeTblpHaALATU AHEN, HEe CHMTaA OHA ero NoKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapa Haj/eXallero KayecTsa NPOBOAMTCA, €CM YKa3aHHbIN
TOBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIN BMA, NOTpebutenbckmMe CBOMCTBA, N1OMbbI,
dabpuryHbie APAbIKK, @ TaKKe MMeeTCA TOBAapHbIN YEeK UM KacCoBbIN YeK MO0 MHOM NOATBEPKAAOLLNIA
OMNIaTy YKa3aHHOro TOBapa AOKYMeHT. OTCyTCTBME Yy NOTPebuTeis TOBAPHOrO YeKa UM KacCOBOTO YeKa
NMb0o MHOro NoATBEPKAAIOLLErO ONNaTy TOBapa AOKYMEHTA He NLLAET ero BO3MOXHOCTU CCbIN1IaTbCA Ha
CBMAETENbCKME NOKA3aHUA.

(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He NoA/exKalmx obMmeHy No OCHOBaHUAM, YKa3aHHbIM B HacToAlLel cTaTbe,
yTBepkaaetca MNpaButenscteom Poccuiickon Pegepauymm.

2. B ciyyae, ecav aHaorMYHbIN TOBAp OTCYTCTBYET B NMPOLAXKe Ha AeHb obpalleHus notpebutens
K NpoAaBsLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCNOJIHEHUS AOTOBOPA KYN/M-NPOAAXKM U NoTpeboBaTb
BO3BpaTa yMN/jayeHHOM 33 YKa3aHHbIN TOBap AEHEXHON cymmbl. TpeboBaHWe nNoTpebutens o Bo3BpaTe
ynaayeHHON 3a yKa3aHHbIV TOBap AEHEKHON CYMMbl NOANEKUT YA,0BAETBOPEHUIO B TEUEHUE TPEX AHEN
CO AHS BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuio noTpebutena c npogasuom 0bmMeH ToBapa MOMKeT 6biTb NpPeayCcMOTPeH npwu
NnocTynieHMM aHaNorM4yHOro ToBapa B npoaaky. lpopgasel, o06A3aH HesameaNUTeNbHO COOBLMTb
notTpebutento o NOCTynNAeHMM aHaA0rMYHOro TOBapa B MPOAaKy.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpatuna cuny. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-93.

CraTtbAa 26.1. JucTaHUUOHHDBI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. loroBop PO3HWYHOW KyNAW-NpPOAarKM MOMKET ObiTb 3aK/OYEH Ha OCHOBAHMKM O3HAKOMIEHMSA
noTpebuTens ¢ NPeaNoKeHHbIM NPOoAABLOM ONMCaHWEM TOBapa NOCPeACTBOM KaTa/loroB, MPOCMEKTOB,
6yKneToB, OTOCHMMKOB, CPEACTB CBA3U (TENEBU3MOHHOW, MOYTOBOW, PAANOCBA3M U APYTUX) UAN UHBIMMI
WCK/IOYAIOWMMM BO3MOMKHOCTb HEMOCPEACTBEHHOIO O3HAKOMAEHUA noTpebutens ¢ ToBapom Anbo
06pasLoM ToBapa MNpW 3aKNHOYEHWW TaKOro A0roBopa (AMCTaHUMOHHbLIA cnocob npogaxku ToBapa)
cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYEHMA JoroBopa AO/BKHA 6biTb npeaocTaBneHa noTpebutento
MHPOpPMaLMA 06 OCHOBHbIX NOTPEBUTENbCKMX CBOWCTBAaX ToBapa, 06 agpece (MecTe HaxoMKAeHus)
npoaasua, O MecTe M3roTOB/AEHWA TOBapa, O MOAHOM GUPMEHHOM HAMMEHOBAHMM (HaMMEHOBAHMM)
npogasua (M3rotoBuTens), o UeHe M 06 ycnoBUAX NpUOBpeTeHMs ToBapa, O ero AOCTaBKe, CPOKe
CNyX6bl, CPOKe FOAHOCTM U rapaHTUIAHOM CPOKe, O NopALKE ONAaThl TOBAPa, a TAKMKE O CPOKE, B TEYEHMUE
KOTOPOro AenCTBYeT NpeasioKeHne 0 3aK/1l04YeHMM A0roBopa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/1XKHA 6biTb B NMCbMEHHON dopme NpeaocTaB/ieHa
MHPOPMaLMA O TOBape, NpeayCMOTPeHHas cTaTbeit 10 HacToAlero 3aKoHa, a TakKe NpeayCcMOTPeHHas
NYHKTOM 4 HacToAwWel cTaTbM MHGOPMaLMA O NOpALKE M CPOKax BO3BpaTa ToBapa.
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4. NoTtpebutens BrnpaBe OTKasaTbCA OT ToBapa B /o6oe Bpema A0 ero nepeagayu, a nocne
rnepeaauv ToBapa - B Te4EHME CEMU AHEN.

B cnyyae, ecnn nHdopmauma o nopagke M cCpokax BO3BpaTa TOBapa HaA/eXKallero Kayectsa He
O6blna npegoctaBsieHa B MNUCbMEHHOM ¢opme B MOMEHT A0CTaBKM ToBapa, notpebutenb Bhnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Haj/ieXKallero KayecTBa BO3MOMKEH B C/ydae, ec/v COXPaHeHbl ero TOBapHbIi
BMA, notpebuTesbCkMe CBOMCTBA, a TaKXe AOKYMEHT, MOATBEep:KAalowWwmin GakT MU yCI0BUA MOKYMKK
yKasaHHoro Tosapa. OtcytctBue y noTpebuTena AOKYMeHTa, noaTBepAatoliero ¢akT U yciaoBuA
MOKYMKM TOBapa, He /NNLLAET ero BO3MOXHOCTU CCbiNIaTbCA Ha ApYyrve AoKa3aTe/bCcTBa npuobpeteHus
ToBapa y AaHHOro npoaasua.

MoTpebutenb He BMApaBe OTKa3aTbCA OT TOBapa HAAMNENKALLEro KayecTBa, MWMEIOLLEro
WHOMBUAYANbHO-ONpPee/ieHHble CBOMCTBA, €C/M  YKasaHHbI ToBap MOMeT ObiTb MCMO/b30BaH
WCKNHOYNTENbHO NpuobpeTatowmm ero notpebutenem.

Mpu oTKkase noTtpebuTens oT ToBapa NPOAABEL, AO/MKEH BO3BPATUTb €My AEHEXKHYI CYMMY,
yniaayeHHyto notpebuTenem no [OroBopy, 3a WUCKAOYEHMEM PacXofoB NPOAaBLA Ha AOCTaBKYy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He No3fgHee Yem yepes3 AecATb AHEW CO AHA MpeabsBieHus
noTpebuTenem cooTBeTCTBYIOLLEro TpeboBaHuA.

5. MocneactsBva npoga)kM ToBapa HeHaA/exallero KayecTBa AUCTAHLMOHHbIM crnocobom
NPOAA*KN TOBApa YCTAHOBJIEHbI MONOXKEHUAMMU, NPEAYCMOTPEHHbIMU CTaTbamn 18 - 24 HacToALwero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA [paBuTenbcTtBom Poccuickoi
depepauum.

nasa IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUMN
PABOT (OKASAHUUN YCAIYT)

CraTtba 27. CpoKM BbiNnosIHEHUA paboT (OKasaHua ycnyr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHMe YyCayrM) B CPOK,
YCTaHOB/IEHHbIN NPaBUAAMU BbIMOJAHEHWUA OTAE/bHbIX BUAOB PaboT (OKasaHUA OTAeNbHbIX BUAOB YCayr)
WM JOrOBOPOM O BbIMOAHEHUM PaboT (oKasaHuK ycayr). B gorosope o BbiNOAHEHWM paboT (OKasaHUM
YCAYr) MOXKEeT MpeaycmaTpMBaTbCA CPOK BbINONHEHWA paboTbl (OKa3aHWA yCAyru), ecnn yKasaHHbIMK
npaBuAamMM OH He MpPedyCMOTPEH, a TaKXKe CPOK MeHbllel MpPoJo/IKUTENbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.

2. CpoK BbINosHEHMA paboTbl (OKasaHWA yCayru) mMoxeT onpegensTbcA aaTol (nepuogom), K
KOTOPOW A0/XKHO BbITb 3aKOHYEHO BbINOAHEHWE PaboThl (OKasaHue ycnyru) unm (1) aaton (nepmoaom),
K KOTOPOW UCMONHUTE/b AOKEH NPUCTYNUTb K BbINOJHEHWIO PaboThbl (OKa3aHWMIO yCayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, eciv BbinosHeHWe paboTbl (OKasaHMe ycnyrn) ocyWwecTBASETCA No YacTAM (A0CTaBKa
nepuoamnyeckoin neyaTv, TeXHUYecKoe OOCAyKMBaHME) B TeYeHWe CpoKa [AeNCcTBMA A0roBopa o
BbIMOAHEHUN paboT (OKasaHUKM YCAyr), AOMKHbI MNPeayCMaTpPUBaTbCA COOTBETCTBYIOWIME CPOKM
(nepuoapl) BbINOAHEHMA TaKUX paboT (OKa3aHMA ycayr).

Mo cornaweHuio CTOPOH B A0OrosBope MoryT 6bITb npeayCcMoTpeHbl TaKXe CPOKWM 3aBeplleHUnA
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OTAE/IbHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBeaeH denepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

Cratba 28. HOCHEACTBMH HapyweHua ucnosHuTesiIem CPOKOoB BbiNOJIHEHUA pa60'r (oxasal-wm
ycnayr)

1. Ecnv UcnoiHUTEeNb HAPYLIWA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHMA yCIyrM) - CPOKM Havana u
(nnn) oKOHYaHWA BbINONHEHWUA PAaboTbl (OKa3aHUA ycayrun) u (MM) NPOMENKYTOUYHbIE CPOKW BbINOJIHEHUA
paboTbl (OKasaHMA ycayru) UauM Bo BpemMa BbINOAHEHUA pPaboTbl (OKa3aHUA YCayrn) cTano o4eBUAHbIM,
YTO OHa He byaeT BbINO/IHEHA B CPOK, NOTPebuTeIb No cBOEMy BbIOOpY Brpase:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCNOHUTENIO HOBbIW CPOK;
(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

nopyyYnTb BbiNOAHEHWE PaboTbl (OKasaHWe ycayru) TPeTbMM AWMLAM 33 Pas3yMHYIO LEHY Wau
BbINO/SHUTL €8 CBOMMM CUNaMK 1 NOTPebOoBaTb OT UCMONHUTENSA BO3MELLEHWA NOHECEHHbIX PACXOA0B;

FIOTpe6OBaTb YMEHbLUEHWNA LLEHbI 3a BbINOJ/IHEHNE pa6OTbI (OKa3aHVIe ycnyrm);

OTKa3aTbCA OT UCNOJIHEHWUA AOrOBOPaA O BbINOSHEHUWN PaboTbl (OKazaHWM ycayru).
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJSIHOrO BO3MeELLEHUS YObITKOB, MPUUUHEHHBIX eMYy B
CBA3M C HapyLUeHMeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/NIEHHbIe A/ YA0BNeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHuUI noTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbINOAHEHUA PaboTbl (OKasaHusA ycnyru)
YKa3bIBaloTCA B 40roBoOpe O BbIMOAHEHUN PaboTbl (OKa3aHUK ycayru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Cny4yae npocpoYkn HOBbLIX CPOKOB I'IOTpe6MTEIIb Bnpase npeabABUTb WUCMNONIHUTENO WHbIE
Tp66OBaHVIFI, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTOFILLI,eﬁ CTaTbMu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpallaemas noTpebuTento Nnpu oTkase ot
WCMONIHEHUA [0roBOPA O BbIMNOJHEHUMM PaboTbl (OKasaHMM YCAYrM), a TaKXKe y4YuTblBaemaa npu
YMEHbLUEHUN LEeHbl BbINOJAHEHHOM pPaboTbl (OKa3aHHOW ycCayru), onpeaenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALLero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw 0TKase OT UCMONHEHWUA AOrOBOPA O BbINOSHEHUM PAbOTbI (OKa3aHUM yCcayrn) UCNOAHUTE b
He Brpase TpeboBaTb BO3MELLEHWUA CBOMX 3aTPaT, NPOU3BELEHHbIX B MPOLLECcce BbINOAHEHMA PaboTbl
(oKasaHuWa ycnyru), a TakkKe NAaTbl 3a BbINOJHEHHYIO PaboTy (OKA3aHHY YCAyry), 3a MCKAOYEHUEM
Cnyyas, ecam noTpedbmTenb NPUHAM BbINOJHEHHYIO PaboTy (OKasaHHY0 ycayry).
(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

AB3au, ncknodeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-03.

5. B cAyyYae HapylWeHWs YyCTaHOB/IEHHbIX CPOKOB BbINOAHEHMA pPaboTbl (OKasaHWA ycayru) uam
HasHayeHHbIX NoTpebuTeseM Ha OCHOBAHWM MyHKTa 1 HAcCToALLEN CTaTbM HOBbIX CPOKOB UCMOAHUTENb
ynnaymsaeT noTpebuTento 3a KaxKablil AeHb (4ac, eciv CPOK onpeaesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHlo) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHWA PaboTbl (OKasaHMA yCAyru), a ecan UeHa
BbINONHEHUSA pPaboTbl (OKasaHWSA yCcAyrM) AOroBOPOM O BbIMONHEHUMU pPaboT (oKasaHMKM ycayr) He
onpeaeneHa - obuwei uUeHbl 3aKasa. [loroBopom O BbIMOJAHEHUW PaboOT (OKasaHWUM yCayr) mexay
noTpebuTenem n UCNOAHUTENEM MOXKET B6biTb YCTaHOBEH 60/1ee BbICOKMIA pasmep HEYCTOMKM (NeHu).
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(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Heyctolika (neHs) 3a HapylueHWe CPOKOB Hayana BbiMosiHeHMA paboTbl (OKasaHus ycayru), ee
aTana B3bICKMBAETCA 3a KaKAbll AeHb (4ac, eciM CpoK onpegeneH B 4acax) NPOCPOYKU BMAOTb A0
Hayana BbINO/AHEHMA paboTbl (OKasaHWA ycayrn), ee 3Tana WAM NpeabsBAeHMA MNoOTpebuTenem
TpeboBaHMIA, NPEAYCMOTPEHHbIX NMYHKTOM 1 HacTosALLel cTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtoika (NeHs) 3a HapyLlleHMe CPOKOB OKOHYAHUSA BbINOSHEHWA PaboTbl (OKa3aHWUsA yciyru), ee
3Tana B3bICKMBAETCA 33 KaAblli feHb (4ac, ecnn CpoK onpegesieH B 4Yacax) NMPOCPOYKM BMIOTb A0
OKOHYaHMWA BbINOJMHEHMA PaboTbl (OKasaHMA yCayrv), ee atana WMAM MNpenbsAB/ieHUA noTpebuTtenem
TpeboBaHWI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALLeN cTaTbu.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CyMMma B3bICKaHHOI MoTpebutTenem HeycToMKM (NeHM) He MOMKET MpeBbliwaTb LEeHY OTLAE/bHOro
BMAA BbINONHEHUA PaboTbl (OKasaHWA ycayrn) uam obluylo LeHy 3aKasa, eciv UeHa BbINOJHEeHUS
oTAenbHoro Buaa pabotbl (OKasaHWA ycayru) He onpejdeneHa AOroOBOPOM O BbIMOAHEHWM PaboTbl
(okazaHum ycnyrm).

Pasmep HeycTOMKM (MeHW) onpegenseTca, UCXOAA W3 LeEHbl BbiMNOJHEHMSA PaboTbl (OKasaHus
YCAyru), a ecnu yKasaHHas LeHa He onpegeneHa, ucxoaa ns obluei ueHbl 3aKasa, CyllecTBoBaBLUEN B
TOM MecTe, B KOTOpom TpeboBaHue noTpebutenn AoNKHO 6b110 6bITb YA0BNETBOPEHO UCMONHUTENEM B
AeHb A06pOBONLHOMO YAOBNETBOPEHUA TaKoro TpeboBaHMA WAM B AeHb BblHeCceHUA cyaebHoro
peweHua, ecan TpeboBaHMe noTpebutena A06POBOJbHO YA0BNETBOPEHO He 6bio.

6. TpeﬁoBaHMﬂ ﬂOTpE6MT€ﬂFI, YCTaHOB/NIEHHbIE NYHKTOM 1 HaCTOFILLI,El\/II CTaTbH, He noanexart
YOO0BNETBOPEHUIO, €C/IM UCNOJIHUTENIb AOKaXeT, 4YTO HapyweHue CPOKOB BbINMO/IHEHUA pa6OTbI
(0Ka3aHMﬂ YCJ'IYI'VI) npousowno scneacrsune Henpeo,u,onmmoﬁ Cunbl NN NO BUHE I'IOTpEGVITe}'I‘r'I.

Cratba 29. MpaBa notpebutens npu oO6HapPyXeHMU He[OCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOW ycnyru)

1. MoTpebuTtenb nNpu O6HaPYKEHUU HeAOCTAaTKOB BbIMNOJIHEHHOW PaboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblbopy noTpeboBaTb:

6e3B03Me34HOro YCTPaHEeHN HeA0CTATKOB BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru);
COOTBETCTBYIOLLErO YMEHbLIEHWSA LLEHbI BbINOAHEHHOW paboTbl (OKa3aHHOW ycayru);

663803M€3AHOI’0 N3roTosneHunA ,u,pyroﬁ Beuwun 13 ogHOPOAHOIro Mmatepumana Takoro e Kavyecrsa
U NOBTOPHOIO BbIMNOJ/IHEHUA pa6OTbI. Mpu aTom I'IOTpEGMTenb 0bA3aH BO3BPaTUTb paHee nepeaaHHYHo
emMmy ncnonHunTenem Bellb,

BO3MELLEHNA MOHECEeHHbIX MM PacXodoB NO YCTPAaHEHUIO HeAOCTAaTKOB BbIMOJAHEHHOW PaboThl
(oKa3aHHO ycayru) CBOMMMU CUNAMMU UM TPETBUMM NNLLEAMMN.

YaosnetsopeHue TpeboBaHuit noTpebutens o 6e3B03Me3qHOM YCTPaHEHMM HEeAOCTaTKoB, 06
W3roTOBNEHUM AOPYro BEWwyW MAM O MOBTOPHOM BbIMOAHEHMM paboTbl (OKasaHUW yCayru) He
0cB060XKAAET NUCNOMHUTENA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 3a HapyLueHWe CPOKa OKOHYaHMSA
BbINONHEHUA paboTbl (OKaszaHuA ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKa3aTbCA OT MCMOJHEHMA O0rOBOPA O BbINOJHEHUM pPaboTbl (OKasaHUK
ycnyrm) u notpeboBaTh NOJAHOMO BO3MELLEHWNA YHbITKOB, ECAN B YCTAaHOBAEHHbIN YKa3aHHbIM 40rOBOPOM
CPOK HeAOCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOM YCAYrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TaKKe BMNpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBOpPa O BbIMOAHEHUM PaboTbl (OKasaHWUK
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YCAyrn), ecam mm obHapyKeHbl CyLecTBeHHble HeJ0CTaTKU BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru)
WX MHble CYLLEeCTBEeHHbIe OTCTYN/IeHMA OT YCN0BWUIA A0roBopa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNMoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOSHOr0 BO3MELLEHUS YObITKOB, MPUYNHEHHbIX eMy B
CBA3N C HeAOoCTaTKaMK BbINOJHEHHON PaboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKW,
YCTaHOB/IEHHbIE 411 YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TPebOBaHUI NoTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKasaHHOW ycayru), Bo3Bpallaemas notpebuTento npyn oTkase ot
WUCMOJIHEHUS L[0roBOpPa O BbINOJHEHUMM PaboTbl (OKa3aHMM YCAYrKM), a TaKKe yduTbiBaemas Mpu
YMEHbLUEHUM LEeHbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpeaenserTcds B COOTBETCTBUWU C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALLero 3aKoHa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTAaTKAMWU BbIMOJHEHHON PAabOTbl (OKA3aHHOM yCayru), moryT
6bITb NPeAbABAEHbI NPY NPUHATUMN BbINOJHEHHOW PaboTbl (OKA3aHHOM YCAYIW) UK B XOAE BbINO/IHEHUS
paboTbl (OKasaHua ycayrv) Avbo, ecan HEBO3MOXKHO OOHapYXKUTb HeAOCTaTKM Npu MPUHATUM
BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), B Te4EHUE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpaBe NpeabABAATb TpeboBaHWA, CBA3aHHblEe C HeAOoCTaTKaMW BbIMOJAHEHHOM
paboTbl (OKa3aHHOM ycayrn), ecnn OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOrO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIli CPOK, B npedenax ABYX NeT CO [AHA MNPUHATUA BbIMNOJAHEHHOM pPaboTbl
(oKasaHHOI ycnyrv) uam NATM NeT B OTHOLIEHMU HeAOoCTaTKOB B CTPOEHWUU U UHOM HeABUNKMMOM
uMyLlecTBse.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAoCTaTKM paboTbl (yciyru), Ha KOTOPY He YCTaHOBJEH
rapaHTUIAHLIA CPOK, €cAn NoTpebuTenb AOKaKET, YTO OHW BO3HUKAW A0 ee MPUHATMS MM MW NO
NPUYNHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, WCMOAHUTENb
OTBEYaEeT 3a ee HeAoCTaTKU, eC/IM HEe OO0KaXKeT, YTO OHWM BO3HWUKAM Moc/e NPUHATUS paboTsl (ycayru)
norpebutenem BCAEACTBME HapyLWeHWs MM NpPaBUMA WUCNONb30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX NINLL UM HENPEOAOIMMON CUNbI.

(n. 4 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cayyasx, Korga npeaycMoOTPEHHbIM AOrOBOPOM FapaHTUMHLIA CPOK COCTaBAAET MeHee AByX
Nnet (NATU NeT Ha HeABUXMMOE MMYLLECTBO) M HEeAO0CTAaTKM paboThbl (ycayri) obHapyKeHbl noTpeburenem
Mo UCTEYEHUM rapaHTUMHOIO CPOKA, HO B Mpegenax AByX NeT (NATU NeT Ha HeABUMKMMOE UMYLLECTBO),
notpebutenb Bnpase NpPeabaBUTb TPEOOBaAHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HACTOALWEN CTAaTbM, €CK
[OKAXKET, YTO TAaKMe HEeAOCTaTKM BO3HMKAM A0 MNPUHATUA MM pesyabTata paboTbl (ycayru) uau no
NPUYMHAM, BO3HUKLIUM [,0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®eaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHMA CyLLECTBEHHbIX HegocTaTKoB paboTbl (ycayrn) notpebutenb Bnpase
npeabABUTb UCNONHUTEND TpeboBaHMe 0 6e3BO3MEe34HOM YCTPAaHEHMM HEeL0CTaTKOB, €CNN AOKaKeT,
YTO HEAOCTATKM BO3HUKAN A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayrn) nam no NpUYMHam, BOSHUKLWKUM
[0 3TOr0 MOMEHTA. ITo TpeboBaHWe MOXKET BbiTb NPeabABAEHO, ECAN TaKME HeAoCTaTKM 06HapYKeHbI
No MCTEYEHUM ABYX NeT (NATM NeT B OTHOWEHMU HEeABUHKMMOro MMYLLECTBa) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycnyru) cpoka
CNYX6bl AN B TeYeHMe OeCATU NeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecim
CPOK cAybbl He ycTaHoB/eH. Ecan gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeYeHMe ABaALATU AHel
CO AHA ero npeabaAsBieHUn notpebutenem mam obHapy*KeHHbIN HeLoCTaTOK ABAAETCA HeyCTPaHUMbIM,
notpebutenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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COOTBETCTBYIOLLErO YMEHbLIEHWUA LIeHbl 33 BbIMOJHEHHYI0 PaboTy (OKa3aHHYO yCayry);

BO3MELLEHMA MOHECEHHbIX UM PacXoAoB MO YCTPAHEHWIO HEeAOCTaTKOB BbINOJHEHHON PaboThbl
(okasaHHOI ycnyrn) cBOMMM CNammn MM TPETbUMN NULIAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMOJAHEHUW PaboTbl (OKa3aHUM YCAyrM) U BO3MELLEHMUSA
YyObITKOB.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOoKM ycTpaHeHUA HeAOCTAaTKOB BbINOJIHEHHO paboTbl (OKa3aHHOM ycnyru)

HepoctaTkm pabotbl (ycnyrn) [oMKHbI ObiTb YCTPaHEHbl MCMOJMIHUTENIEM B PasyMHbI CPOK,
Ha3Ha4YeHHbIN noTpebuTenem.
(B peq,. PepgepanbHoOro 3akoHa oT 17.12.1999 N 212-93)

Ab63au, nckatoyeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI noTpebuTenem CpPoK yCTpaHEeHMA HenOCTAaTKOB TOBApa YKasblBAaeTcA B AOrosope
WAW B WHOM MOAMNUCbIBAEMOM CTOPOHaMKM OOKyYMeHTe /AMbo B 3aAB/N€HMM, HanpasB/leHHOM
notpebutenem UCNoSHUTENIO.
(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPaHEHMA HeLOoCTaTKOB
BbINOJ/IHEHHOM pPaboTbl (OKa3aHHOW YCAyrM) UCMONHUTENb YNaayMBaeT NOTPebUTeNto 3a KaxKablid AeHb
NPOCPOYKM HEYCTOMKY (NEHID), pasmep 1M NOPALOK UCUUCNEHWNA KOTOPOI ONPeaenatoTCA B COOTBETCTBUM
C NyYHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapylleHWs yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENO UHbIE
TpeboBaHusA, NpeaycMoTpeHHbIe NyHKTamuM 1 1 4 ctaTbu 29 HacToALlero 3akoHa.

CraTtba 31. CpoKu ya0BneTBOpeHUA oTaeNbHbIX TpeboBaHUit noTpebuTtens

1. TpeboBaHus noTpebutens o6 ymeHblUEHWM LEHbl 33 BbINOJAHEHHYIO pPaboTy (OKasaHHylo
ycnyry), o BO3MeLEHUN PacXodoB MO YCTPAHEHWUIO HEAOCTATKOB BbIMOJAHEHHOW PaboTbl (OKa3aHHOWM
YyCAyrn) CBOMMM CUAAMU UM TPETbUMU IMLLAMM, @ TaKKe O BO3BpaTe ynJayveHHOW 3a paboty (ycayry)
AEHEXHON CYyMMbl M BOSMELLLEHMM YObITKOB, MPUYMHEHHbIX B CBA3WM C OTKA30M OT UCMOJIHEHMA AOr0BOPA,
npeaycMmoTpeHHble NyHKTOM 1 cTatbn 28 1 nyHKTamn 1 n 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B LLEeCATUAHEBHbIM CPOK CO AHA NPeAbABAEHUA COOTBETCTBYOWEro TpeboBaHMA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTtpebutens o 6e3B03ME34HOM M3rOTOBNEHWUM APYrOoi Belwu U3 04HOPOAHOro
MaTeprana TaKoro *Ke KayecTBa UAM O NOBTOPHOM BbINMOAHEHMU PaboTbl (OKa3aHWKM ycayru) noanexar
YAOB/IETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM ANA CPOYHOro BbiNOSHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, ecn 3TOT CPOK HE YCTAHOBAEH, B CPOK, NPEAYCMOTPEHHbI AOTOBOPOM O BbINOHEHUM PaboTbl
(oKazaHuMM ycayru), KOTopbli Bbl1 HEHAANEKALLE UCMOTHEH.

3. 3a HapylweHne NpenyCcMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YA0BNETBOPEHMA OTAENbHbIX
TpeboBaHMIA NOTPebUTeNa WCNONHUTENb YNAauYMBAET MNOTPEOUTENIO 33 KaXKAbli AeHb MNPOCPOYKMU
HeyCTOWKy (NeHto), pasmep 1 NOPAAO0K UCUMUCIEHUS KOTOPOWN ONpeaensitoTcs B COOTBETCTBUM C MYHKTOM
5 cTatbn 28 HacToAwero 3akoHa.

B cnyyae HapylleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1M 2 HacToAlen cTaTbM, NOTpebuTenb Bnpase
npeabABUTL UCNONHUTENIO UHble TpeboBaHMsA, NpeayCMOTPEHHble NYHKTOM 1 ctaTbM 28 U nyHKTamu 1 n
4 ctaTbM 29 HacTosALLero 3aKoHa.
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Cratba 32. MpaBo notpebutena Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbiNO/HeHUU pabor
(okasaHum ycnyr)
(8 peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpasBe OTKa3aTbCA OT MCMONHEHMA AOrOBOPa O BbIMNOJAHEHUMM paboT (oKasaHUM
ycayr) B noboe Bpems Npu YCA0BMM OMAAThl UCMOAHUTENO GAKTUUECKM MOHECEHHbIX MM Pacxozos,
CBA3AHHbIX C UCMNOIHEHNEM 06A3aTeNbCTB MO A4aHHOMY A0r0BOpY.

Cratba 33. CmeTa Ha BbiNo/IHeHUe PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), npeaycMoOTPEeHHOW A0roBOPOM O BbIMOAHEHUM
paboTbl (OKa3aHMM yCayru), MOXKeT BblTb COCTaB/IeHa TBEpAan UAK NPUBaAU3UTEbHan CMeTa.

CocTaBfieHMe TaKoM cMeTbl No TpeboBaHUIO NOTPebUTENA UM UCNONHUTENA 0b6A3aTesibHO.

2. UcnonHuTeno He Bnpase TpeboBaTb YyBE/AMYEHUs TBEPAOW CMeTbl, a noTpebuten, - ee
YMEHbLUEHNs,, B TOM 4YMC/le B CJlyyae, KOr4a B MOMEHT 3aK/NOYeHUs [O0roBopa WCK/Yanachb
BO3MOXHOCTb NpPeayCMOTPETb MOJIHbIN 06beM NoA/eXKallumx BbINOHEHMIO paboT (OKasaHMo ycayr) uam
HeobXoAMMbIX AN 3TOro PacXoAoB.

McnonHuTens umeeT npaBo TpeboBaTb YyBe/NMYEHMSAs TBEPAOW CMETbl MPU  CyLECTBEHHOM
BO3paCTaHUN CTOMMOCTM MaTepuanoB U 0bopyaoBaHUA, NPeAOCTaBAAEMbIX UCNOMHUTENEM, a TaKXe
OKa3sblBaeMbIX eMy TPETbUMW ULLAMU YCAYT, KOTOPOe Henb3s 6bl0 NPeaycMoTPeTb MPU 3aKIYeHUM
forosopa. MNpu oTKase noTpebuTtens BbINONAHWUTL 3TO TpeboBaHWE WUCMNONHUTENb BrpaBe PacTOPrHyTb
[0roBop B cyaebHom nopagke.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. EcaM  BO3HMKNAA HeobXOoAMMOCTb  BbIMOJAHEHUA  OOMNOAHUTENbHLIX pPaboT  (OKasaHusA
AOMONHUTENbHBIX YCIYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpPeBbIWeHUs NPUBAN3UTENIbHON CMETI,
ncnonHuUTeNb 0653aH CBOEBPEMEHHO NpeaynpeanTs 06 aTom noTpebutens. Ecam notpebutens He Aan
cornacve Ha npesbllweHne NpUbAN3UTENIbHOW CMETbI, OH BMPAaBe 0TKAa3aTbCA OT UCMOJIHEHWUA 40rOBOpa.
B aTOM c/lyyae UCMONHUTENb MOXKET TPeboBaTb OT NOTPebUTENS YyNAATbI LieHbl 33 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He nNpeaynpeguBWNN  nNoTpebuTens o0 HeobxoaMMOCTH
npesbilWeHMs NPUBAN3UTENbHON CMeTbl, 00A3aH WMCMOAHUTL AOroBOpP, COXPaHAA MNpPaBO HA onaaTty
paboTbl (ycnyru) B npegenax npubAnN3nTEIbHON CMETbI.

(n. 3 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Cratba 34. BoinonHeHue paboTbl M3 maTepuana UCNONHUTENA

1. UcnonHutenb 06A3aH BbINOAHWUTL PaboTy, onpeaeneHHyo 40roBOPOM O BbIMOJAHEHUN PabOThI,
13 CBOEro Matepu1ana u CBOMMU CPeacTBaMM, ECN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb, nNpenocTaBMBWLKIA MaTepuan AAaa BbINOAHEHMA paboTbl, OTBeYyaeT 3a ero
HeHaA/eXKallee KayecTBO Mo npasuiam o6 OTBETCTBEHHOCTVM NPOAABLA 33 TOBapbl HeHag/eXKallero
KayecTsa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOAHUTENs ONaYMBaeTCA NoTpebuTenem npu 3akaHeHUM YKasaHHOro 40rosopa
NONHOCTbIO MAW B pasMepe, YKasaHHOM B [O0roBope O BbINOAHeHWM paboTbl C  yCI0BUEM
OKOHYaTe/IbHOro pacyeTa Mpu NoaydyeHnn notpebuTenem BbINONHEHHOM ucnonHuTenem paboTbl, ecaun
WMHOW NOPAAOK PacyeToB 3a maTepunan UCMOAHUTENA He NPEAYCMOTPEH CoralleHMem CTOPOH.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. B cnyyasax, npenycMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuan MOXKeT ObiTb
npefocTaBfeH  WUCMOJHUTeNeM noTpebutento B KpeauT. [locnepgylouiee WM3MEHEHUME  LEHbI
npeaoCcTaBNEHHOro B KpeaUT MaTepuasa UCNOIHUTENA He BeYeT 3a coboi nepepacyeTa.

(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNoSHUTENA U Heobxoaumble ANA BbINOJIHEHUA paboTbl TEXHUYECKMEe cpencTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAKTCA K MECTY BbINoJHEHWUA paboT UCNONHUTENEM.

Cratba 35. BbinosHeHMe paboTbl M3 MaTepuana (c Bewwbto) notpeburens

1. Ecnv paboTa BbINOAHAETCA MOSIHOCTBbIO MM YAaCTMYHO M3 MaTepuana (c Bellbio) noTpeburtens,
NCMOIHUTENb OTBEYAET 3a COXPaHHOCTb 3TOr0 MmaTepuana (BeLm) 1 NpaBuibHOE ero UCnosib30BaHue.

McnonHunTenb 0643aH:

npeaynpeautb MOTPedbUTENs O HENpUrogHoCTM WAM HeAobpoKayecTBEHHOCTU MepeaaHHoro
notpebutenem matepuana (Bewm);

npeancrtaBuTb OTHET 06 n3pacxogoBaHnN maTtepunasia U BO3BpPaTUTb €ro OCTaTok.

B cnyyae nosHOM MAM 4YacTUYHOW yTpaTbl (NOBpeXAeHUs) maTepuana (BeliM), NPUHATOTO OT
noTpebutens, ucnonHUTenb oba3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OA4HOPOAHbIM MaTepuasom
(BelLblo) aHANOTMYHOrO KayecTBa M MO KeNaHWto NoTpebuTens M3roToBUTb Usgenne M3 OAHOPOLHOMO
mMmaTepuana (Bewm) B pasyMHbIli CPOK, @ NPU OTCYTCTBUM OLHOPOAHOMO MaTepuana (BeLwy) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeN0 ABYKPATHYIO LLEHY yTpayeHHoro (MoBperKAeHHOro) maTepuana
(Bewwm), a TakKe pacxombl, NOHECEHHbIe NoTpebutenem.

2. LleHa yTpayeHHoro (noBpesaeHHOro) maTtepuana (BewmM) onpeaenserca, UCXoAAa W3 LEHbI
maTepmana (Bewn), cywiecTBoBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebuTens foNKHO 6bi10
6bITb YA0BNETBOPEHO UCNOHUTENEM B AeHb A06POBOLHOO YA0BAETBOPEHMA TAKOro TpeboBaHUA UK
B AeHb BblHeCeHUs cyaebHoro peweHus, ecnm TpeboBaHUe noTpebuTenn 4o6pPoBOALHO YA0BNETBOPEHO
He 6bl0.

LeHa maTepuana (sewm), nepesaBaemoro WCNONHUTENIO, oOnpedenseTcA B A0rosope O
BbINO/MIHEHUU pPaboTbl MAM B WMHOM [AOKYMeHTe (KBMTaHUMMK, 3akase), NoATBepXAalolem ero
3aKntoYeHue.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJHYI0O WAM YacTUYHYlO yTpaTy
(noBpexkaeHue) matepunana (Bewu), NPUHATOrO UM OT NoTpebuTens, ecam NnoTpebuTens NpeaynpexRaeH
ncnonHuTenem o6 ocobbix CBOMCTBaX MaTepuana (BeLLn), KOTopble MOryT NOB/eYb 33 cObOl ero NosHyo
WM YacTUYHyto yTpaTy (noBpexaeHne) nMbo ecan yKkasaHHble CBOWCTBA MaTepuana (Bewm) He Moriu
6bITb 06HaPYKEHbI NPU HaANeKaLLeN NPMeMKe UCMONHUTENEM 3TOro MaTepuana (BeLm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTL UcnonHutena uHdopmupoBaTb noTpebutena o6 obcroaTenbcrBax,
KOTOpble MOTyT NOB/MATb HAa KAYECTBO BbINO/IHAEMOI paboTbl (OKa3biBaemMoM yciyru) uam nosseub 3a
c060i1 HEBO3MOKHOCTb €€ 3aBepLUeHUA B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens o06s3aH CBOEBPEMEHHO MHGOPMMPOBaTb MOTPEBUTENA O TOM, YTO cobalogeHue
YKasaHuii NnoTpebutens n uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEBUTENA, MOTYT CHU3UTbL KauecTBo
BbIMNOAHAEMOW PaboTbl (OKa3biBAaEMOW YCAYTU) MAM NOBAEYL 338 COHON HEBO3MOXKHOCTb €€ 3aBeplUeHnn B
CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)


consultantplus://offline/ref=2DCFBF3D4D8C91B25397154896C5602E66F756E7502A3EE95A482C89756D06F94BB3D6E6C5F2E823E4DF5913A06F66DF104D02C4A01F1CjFs2H
consultantplus://offline/ref=2DCFBF3D4D8C91B25397154896C5602E66F756E7502A3EE95A482C89756D06F94BB3D6E6C5F2EB2BE4DF5913A06F66DF104D02C4A01F1CjFs2H
consultantplus://offline/ref=2DCFBF3D4D8C91B25397154896C5602E66F756E7502A3EE95A482C89756D06F94BB3D6E6C5F2EB29E4DF5913A06F66DF104D02C4A01F1CjFs2H
consultantplus://offline/ref=2DCFBF3D4D8C91B25397154896C5602E66F756E7502A3EE95A482C89756D06F94BB3D6E6C5F2EB2FE4DF5913A06F66DF104D02C4A01F1CjFs2H
consultantplus://offline/ref=2DCFBF3D4D8C91B25397154896C5602E66F756E7502A3EE95A482C89756D06F94BB3D6E6C5F2EB2FE4DF5913A06F66DF104D02C4A01F1CjFs2H

Echm  notpebutenb, HecMOTpPA HA CBOEBPemMeHHoe U 060CHOBaHHOe MHPOPMMPOBaHUE
WUCNOSIHUTENEM, B PA3YMHbIN CPOK HE 3aMEHUT HENPUTOAHbIA UM He0bpoKaYeCcTBEHHbIN MaTepuran, He
M3MEHUT YKasaHuit o cnocobe BbIMOAHEHUA pPaboTbl (OKasaHWs ycayru) AMb6O He YCTPAHWUT MHbIX
06CTOATENbCTB, KOTOPbIE MOTMYT CHM3WUTb KAyecTBO BbIMOJIHAEMON pPaboTbl (OKasbiBaeMon ycayru),
WCMNOJIHUTENb BMpaBe 0TKa3aTbCA OT UCMOJIHEHWA 40TOBOPA O BbINOJHEHUW PAbOTbl (OKa3aHUM yCayrun) 1
notpeboBaTb NOAHOIO BO3MeLLeHUA YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl ONAATbl BbINO/IHEHHOM paboTbl (OKa3aHHOM ycayru)
(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebutens o06A3aH ONAATUTb OKasaHHble emy YCaAyru B NOpAAKE W B CPOKM, KOTOpble
YCTaHOB/IEHbI AOrOBOPOM C UCNOJIHUTENEM.
(4acTb nepBas B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 0683aH ONAaTUTb BbINOJIHEHHYO UCMONHUTENEM B NOJHOM o0bbeme paboty nocne
ee npuHATMA notpebutenem. C cornacua noTtpebutena pabota MoXKeT ObiTb oOnavyeHa MM npu
3aKN0YEeHMM J0roBOpPa B MOJIHOM pasMepe UM NyTem Bblgauu aBaHca.

(8 pen. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPou3BOAUTCA NOCPEACTBOM HA/NMYHbBIX WUAK
6e3Ha/IMYHbIX PACYETOB B COOTBETCTBUMN C 3aKOHOZaTENIbCTBOM Poccuiickon Pepepauymu.
(4acTb TpeTbAa BBegeHa DeaepanbHbIM 3aKoHOM oT 27.07.2006 N 140-03)

Mpu nUcnonb3oBaHMM HaAMYHON GOPMbI pacyeToB onnaTta ToBapoBs (paboT, ycayr) notTpebuTtenem
Npou3BOAMTCA B COOTBETCTBMM C YKasaHMeM Npojasua (MCMOAHUTENA) NyTeM BHECEHWA HA/MYHbIX
AEHEXHbIX CpeacTB npoaasuy (McnonHuTento), MMb60o B KpeauTHYIO OpraHM3aumio, AMb6o naaTexxHoMy
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb MO NpueMy naatexen Gpusnyeckux numu, 1Mbo 6aHKOBCKOMY
nnatexxHomy areHTy (cybareHTy), ocywecTBaAlOWEMY  OeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOZaTeNIbCTBOM O 6aHKax M  OGaHKOBCKOW AeATEe/bHOCTW, €CIM MHOEe He YCTaHOBAEHO
denepanbHbIMU 3aKOHAMW MAU UHBIMW HOPMATUBHbBIMM NPaBOBbIMK akTamu Poccuitckoin ®egepaumn.
Mpu aTom o0ba3aTenbCcTBa NOTpebUTens nepen NpoAaBLOM (UCNOHUTENEM) NO onJiaTe TOBapoB (pabor,
YCAYT) CYMUTAOTCA MCMOIHEHHBbIMM B pPasmepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTa BHECEHUSA
HA/IMYHbIX [AEHEXHbIX CPeAcTB COOTBETCTBEHHO npoAasuy (McnonHuTenwo), nMbo B KPeauTHYHo
opraHM3auuto, AMH60 NNATEXKHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO MpPUeMy NaaTeXKen
du3nyecknx amy, AmnMbo BGaHKOBCKOMY naTeXXHOMY areHTy (cybareHTy), ocylwecTBastoLiemy
[eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax M 6GaHKOBCKOM 4,eATeNbHOCTHU.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-d3)

CraTtbsa 38. YTpatuna cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-93.

CraTbs 39. PerynmpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB yCayr

MocneacTsma HapyLWEHMA YCIOBUM A0rOBOPOB 06 OKasaHWKU OTAENbHbIX BUAOB YCIYT, €C/IM Takne
[OroBoOpbl NO CBOEMY XapaKTepy He nognafatoT nog AeWCcTBMe HacToAWen rnasbl, OnpefenatoTca
3aKOHOM.

Cratba 39.1. MpaBuna OKasaHWUA OTAE/NIbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUMAOB
pa6bot noTpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna oOKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOSHEHWA OTAENbHbIX BWUAOB pabor
notpebutensm yctaHaeamsatotca Npasutennctsom Poccuiickoin Peaepaumm.
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Fnasa IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTtba 40. PepaepanbHblii rocygapcTBeHHbI HaA30p B 061acTu 3awWwmThl Npas notTpebureneit
(8 peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbI  rOCYAapCTBEHHbIA Haa30p B 006/1acTM  3aWMTbl  MpaB  noTpebutenei
OCYLLECTBASETCA YNONHOMOYEHHbIM deaepasbHbiM OpraHOM UCMOJHUTE/IbHOM BAacTu (aanee - opraH
rocyaapcTBeHHOro Haasopa) B NnopskKe, yctaHoBaeHHom lMNpasuTtenscteom Poccuiickon deaepaumu.

2. ®epepanbHbll rOCYAaPCTBEHHbIN HaA30p B 061aCTM 3alUMTbl NPaB NoTpebuTenein BKAOYaET B
cebs:

1) opraHusauuio M npoBeAeHMEe MNPOBEPOK COBNOAEHUS M3TOTOBUTENAMM (MCMONAHUTENAMM,
npogasLamu, YNOJHOMOYEHHbIMM OPraHU3aLMaAMM  WAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHBIMU
npeanpuHUMaTeNaMM, MMMNOPTEPaMK, BAaZesbLamMu arperatopos) TpeboBaHWI, YCTAHOBIEHHbIX
MeXAyHapoaHbIMW  aoroBopamun  Poccuitickoli  Depgepaummn, HacToAWMM  3aKOHOM,  APYyrvmu
desepanbHbIMM 3aKOHAaMW U UHBIMW HOPMATMBHbIMW NPABOBbIMM akKTamu Poccuiickoit depepauumn,
peryampyowmmm oTHoweHMAa B o06s1acTM 3awmMTbl npaB notpebutenein (manee - obsasaTenbHble
TpeboBaHuWA), NpeanucaHnii 4ONKHOCTHBIX ML, OpraHa rocy4apCcTBeHHOro Haa30pa;

(8 peq. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aLMio U NpoBeAeHVe NPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obssaTesibHbIM
TpeboBaHuAM, obecneuvBatolmm 6e3onacHoCTb ToBapoB (paboT, ycayr) ANs KM3HUM U 340POBbSA
notpebutenei, OKpyKaloLWEN cpegbl, NpeaynpexgeHue OencTBuii, BBOAAWMX noTpebuteneit B
3ab1yKAEeHWE, N NpesoTBPalLeHNe NPUYMHEHUS Bpeaa UMyLLecTBy noTpebuTenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHapoAHbIMK AoroBopamu Poccuitckoit depepaumn, deaepanbHbIMU 3aKOHAMU U
WHbIMW HOPMaTUBHBIMM NPABOBLIMM aKTaMu Poccuiickoit Peaepaumu;

3) npMMeHeHWe B NopsAaKe, YCTaHOBJIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deaepauun, mep
npeceyeHns HapyweHuin obAsaTenbHbix TpeboBaHMM, Bblgady NpPeAnUCcaHuii O MNpeKpalLeHun
HapylweHW npaB noTpebutenen, O NPEKPALLEHUN HapylweHUn obAasaTenbHbiXx TpeboBaHU, 06
YCTPaHEeHWW BbIIBIEHHbIX HapyLeHWn obsA3aTesibHbiX TPeboBaHWI, NpuBAEYEHME K OTBETCTBEHHOCTU
JINL, COBEPLUMBLLMX TaKMe HApYyLIEHWUS;

4) cuctemaTmyeckoe HabnlogeHMe 3a wcnosHeHMeM o06s3aTeslbHbiX TpeboBaHWA, aHanu3 u
NPOrHO3MPOBAHME COCTOAHWUA UCMNOJHEHUA 0bA3aTeNbHbIX TPE6OBaHMIA NpU  OCYLWECTBNEHUU
M3roToBUTENAMU  (UCMOAHUTENAMM, NPOAABLAMM,  YNOAHOMOYEHHLIMW  OpPraHU3aUMAMM WU
YNONHOMOYEHHbLIMW  MHAMBUAYANbHBIMA  NPEANPUHUMATENSAMW,  MMMOPTEPaMM,  BAaZe/bLamu
arperaTtopos) CBOEW AeATeNbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatuctuyeckoe HabawogeHe B obnacTn obecneyeHusa 3aliMTbl NpaB notTpebutenen, ydet u
aHaNM3 Cc/ay4YaeB MPUUMHEHWA BPeaa KM3HM W 300POBbI0 NOTpebuTenel, OKpy:Kalowen cpeae W
MMyLLLeCTBY NoTpebuTenen, CBA3aHHOTO C NpMobpeTeHNEM M UCNONb30BaHMEM TOBapOB (paboT, ycayr) ¢
HefoCTaTKaMu, onacHbiXx ToBapoB (paboT, ycayr) ambo ¢ npepocTaBiaeHMem noTpebutenam
HecBOeBPEMEHHOW, HENOJ/IHOM, HeQ0CTOBEPHON M BBOAALWEN B 3abayXaeHne nHGopmMaumm o ToBapax
(paboTax, ycnyrax);

(8 pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHWe aHaAM3a U oLeHKKN 3pdeKTUBHOCTM deaepanbHOro rocyAapcTBeEHHOro
Haa3opa B 06/1acTV 3aWMTLI Npas noTpebuTenel;

7) e)erogHylo nOAroTOBKY Ha OCHOBaHWWM pPe3ynbTaToOB AEeATeNbHOCTW, MpeayCMOTPEHHOWM
NoAnyHKTammn 1 - 6 HACTOALLEro MyHKTa, rocyAapCTBEHHbIX AOK/AaA0B O 3almTe NpaB notpebutenei B
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Poccuiickoin ®epepaumn B nopsaake, yctaHosseHHoM MpaButenbctBom Poccuinckoit Pepepaumm.

3. K oTHOwWweHUAM, CBA3AHHbIM C OocylecTBaeHneM penepasibHOro rocyaapcTBEHHONO Hag30pa B
obnactn 3awmTbl NpaB notpebutenei, opraHusaumer M npoBedeHUEM MNPOBEPOK W3roToBuUTeNel
(ncnonHuTeneit, NnpoaasLLOB, YNOJHOMOYEHHbIX OPraHn3aUMii UM YNONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHUMmaTenen, WMMNOPTepPoB,  BAAAE/bLEB  arperaTopoB), MPUMEHSIOTCA  MOJIOXKEeHUA
dPepepanbHOro 3akoHa ot 26 gekabpa 2008 roga N 294-d3 "O 3awmTe npaB LPUANYECKUX UL, U
WMHAMBUAYANbHbBIX NPeAnpUHMMATENeN NPU OCYLLECTB/IEHUM TOCYAapPCTBEHHOTO KOHTPOA (Haasopa) u
MYHWUUMNAAbHOTO KOHTpoAA".

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npwu ocywecTBneHnn defepanbHOro rocyapcTBEHHOro Haz3opa B 061acTu 3aWwmThl Npas
noTpebutenein opraHOM rocyapCTBEHHOrO HaA30pa NPOBOAATCA KOHTPOJIbHbIE 3aKyMKU B MOPALKe,
ycTaHoBneHHOM ®PegepasibHbIM 3aKOHOM OT 26 aekabpsa 2008 roga N 294-®3 "O 3awmTte npas
OPUAMYECKUX UL, U UHOMBUAYANbHBIX NpeanpuHUMaTENel NPU OCYLWEeCTBAEHUM FOCYAapCTBEHHOrO
KOHTpOASA (Hag3opa) U MyHULMNANAbHOro KoHTpona".

KoHTponbHaa 3aKkynka ToBapoB (paboT, ycayr) MoxKeT OblTb NpoBeAeHa OpraHom
rocyapCcTBEHHOro HaZ30pa He3amMeaAMTeNbHO C O4HOBPEMEHHbBIM U3BELLLEHWMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBeaeH PenepanbHbiMm 3akoHoM oT 18.04.2018 N 81-d3)

4. [O/MKHOCTHble /uLa OpraHa rocyAapCcTBEHHOro Hah3opa B MopsaAKe, YCTaHOBAEHHOM
3aKoHoZaTenbCcTBOM Poccuiickoit eaepaumnu, MMeroT Npaso:

1) 3anpalwmnBaTbh M NOAy4YaTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OpPraHoB
rocy4apCTBEHHOW BAAcCTM, OPraHOB MECTHOro CamoynpaB/eHUs, Ob6LLeCTBEHHbIX OpraHu3auui,
usrotosuTenen (McnonHuTenel, NpoaaBLOB, YNOJHOMOUYEHHbIX OPraHU3auMii AU YyNoaHOMOYEHHbIX
UHAMBUAYANbHBIX NpeanpuHUMaTenein, UMNopTepoB, BAageNbLeB arperatopos) WMHoOpmaUUo U
AOKYMEHTbI M0 BONpoOcam 3allMThl NpaB notpebuteneis;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenaTcTBEHHO NO NPeAbABNEHUU CAYXKeBHOTro yAO0CTOBEPEeHMA M KOMMM NpUKasa
(pacnopsixkeHusa) pykoBoguTens (3amecTuTens PyKoOBOAWTENS) OpraHa rocyAapcTBEHHOro Hazsopa o
HasHayeHWM NPOBEPKM MOCELLATb TEPPUTOPUIO, 343HUA, NMOMELLEHUSA U COOPYKEHUA, UCMNO/b3yemMble
N3roToBUTENEM (MCNOAHUTENEM, NPOAABLOM, YNIONHOMOYEHHOW OpraH1saumeit Uam ynosHOMOYEeHHbIM
WHAMBMAYANbHbIM NPeANnPUHUMATENIEM, UMMOPTEPOM, BAage/bLLEM arperaTopa) npu OcCyLWwecTBieHUn
CBOEl AeATeNbHOCTH, B LLeNAX NPoBeseHNsa MePONPUATUIA MO KOHTPOIIO;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb oT6bop Npo6 M 06pasuLOB TOBaApPOB, NpeAHA3HAYEHHbIX ANA Peanusauun wu
peanusyembix NoTpebUTENAM, AN NPOBEAEHUA UX UCCNEL0BAHWNN, UCMbITAHWUI;

4) BblAaBaTb U3roTOBUTENAM (MCMOAHUTENAM, MPOAABLAM, YNOJHOMOYEHHbIM OPraHM3aLMAM Uan
YNONHOMOYEHHBIM MHAMBUAYANbHbIM NpeanpuHUMaTEeNaM, MMNOPTepPam, BAaLENbLAM arperatopos)
npeanucaHna o nNpeKpaleHUM HapylweHuid npaB notpebuteneit, 0 NpPeKpaWweHUn HapyLeHU
0653aTeNbHbIX TPeboBaHMM, 06 YCTPaHEHUWN BbIABAEHHbIX HapylweHUin obsa3aTeNbHbIX TpeboBaHuUi, o
npoBeAeHUN MepPONpPUATUIA NO obecneyveHnio NPeLoTBPALLEHMA BPEAA KU3HU, 340P0BbIO U UMYLLECTBY
notpebuTtenei, okpyKatlLeln cpeae;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnsATb MPOTOKO/AbI 06 aAMMHUCTPATMBHbLIX NPaBOHapylWeHMAX B 06/1acTM 3almMTbl Npas
notpebuteneir, paccmatpmeaTb Aena 06 yKasaHHbIX aAMUHUCTPATUBHBLIX MPABOHAPYLUEHUAX W
NPUHMMaTb Mepbl MO NPEAOTBPALLEHMIO TAKMUX HAPYLLUEHWIA;

6) HanpaB/ATb B YNO/HOMOYEHHbIE OpraHbl MaTepuasbl, CBA3aHHble C HapylweHnAMU
o0bA3aTeNbHbIX TpE6OBaHMﬁ, Aana peweHunAa Bonpocos o BO36y)K[J,eHVIVI YronoBHbIX Aen No Npn3Hakam
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npecTynieHunis;

7) obpauw@atbca B cyd C 3asBAEHUAMM B 3aWMTy npasB noTpebuTenei, 3aKOHHbIX WUHTepecos
HeomnpeaeneHHOro Kpyra notpebuteneit, a TaKKe C 3anABAEHUAMW O JIMKBUAAUMM M3FOTOBUTENSN
(ncnonHuTens, npogasua, yNnoJIHOMOYEHHOM OpraHU3aLunmn, MMNopTepa, Bnaaensbla arperatopa) améo o
npeKkpaLweHnmn 0eATeNbHOCTU UHAWUBUAYANbHOIO npeanpuHumaTensa (ynonHomoueHHoro
WHAMBUAYANbHOIO NpeanpuHUMaTens) 3a HeoAHOKpaTHoe (ABa M H6onee pasa B TeyeHMe OLHOTO
KaneHgapHoro roaa) unu rpyboe (nosnekwee cMepTb UM MacCoBble 3a601eBaHUSA, OTPaBIEHUA Ntoaen)
HapylleHuMe npas noTpebutenen.

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocysapCTBEHHOrO Haf30pa MOXKET ObiTb MPUBAEYEH CYAOM K y4yacTuio B aene avbo
BNpaBe BCTynaTb B A€/10 NO CBOEN MHULMATMBE UWN MO UHULMATMBE /UL, YYACTBYIOLMX B Aene, 4NS
JayM 3aKNloyYeHMs Mo Aesly B LeAAxX 3aWuTbl MpaB noTpebutenein B nopsnKe, YCTaHOB/IEHHOM
3aKoHogaTenbcTBoM Poccuiickon Pegepaunn.

5.1. MpegnucaHue, Bbl4aHHOE MPU OCYLLECTBJEHUN TOCYAAapPCTBEHHOro Haa3opa B 0b6nactu
3aWmTbl NpPaB noTpebutenei, moxeT ObiTb 06KaN0BaHO B apOUTPaXKHbLIN Cya B TEYEHUE TPex MecAueB
CO [AHA ero Bblgaun. B cnyyae npuHATMA 3asBneHUs 06 06XKanoBaHUM 3TOro NpeanucaHusa K
Npou3BOACTBY apbUTPaXKHOrO CyZAa WCMOAHEHWE 3TOro MpennucaHuMA MNPUOCTAaHABAMBAETCA A0 AHA
BCTYN/IEHUA pelleHns apOUTParKHOro cyAa B 3aKOHHYIO CUY.

(n. 5.1 BBeaeH PenepanbHbiMm 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyapcTBEHHOro Hag30pa BMpaBe AaBaTb Pa3bACHEHWA NO BONPOCAM MPUMEHEHWUSA
3aKOHOB M MHbIX HOPMATUBHBIX MPABOBbIX aKTOB Poccuiickoit degepaunn, peryampyowmx OTHOLWEHNUA B
obnactu 3aWmTbl NpaB NnoTpebuTenen.

7. FOCY,D,apCTBeHHbe/‘I Hag30p 3a COoOoTBETCTBMEM TOBApOB Tp66OBaHVIﬂM 6630I’IaCHOCTVI,
YCTaHOB/ZIEHHbIM  TEXHUYECKUMU pernameHTamuy, OCylwecTBaAeTCA TaKXKe  YNO/IHOMOYEHHbIMU
q)EAepal'IbelMVl opraHamu NCNOSHUTENIbHOM BNACTU B COOTBETCTBUMN C 3aKOHO4AaTeENbCTBOM Poccuiickoi
CDep,epau,MM O TEXHUYECKOM peryanposaHunn.

8. OpraH rocy,apcTBEHHOro Ha30pa COBMECTHO C YNONHOMOYEHHbIMU defepasibHbIMU OpraHamm
WCNONHUTENbHOM BNACTK, YKa3aHHbIMM B NYHKTe 7 HACTOALLEN CTaTbW, OCYLLECTBAAET GOPMUPOBaAHME U
BeAEeHWe OTKPbITOro U 0bLWweAoCTYNHOrO rocyAapCcTBEHHOrO MHOPMALMOHHOIO pecypca B obnactu
3aWmTbl NpaB noTpebutenen, KayecTtBa W HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBNneHHOM lMpaBuTenbcTteom Poccuitickon ®epepaumm.

(n. 8 BBeaeH PegepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

Cratba 41. 06s3aHHOCTb u3rotoBuTena (McnonHuTens, npoaaBua, YNOJHOMOYEHHOM
OpPraHMU3aLUmM MAn YyNosHOMOYEHHOTO MHANBUAYAIbHOTO NpPeAnpUHUMaTeNa, UMNopTepa, BAaaenbua
arperaTtopa) no npeAocTaB/ieHUI0 UHGOPMALUU OPraHy rocyAapCcTBEHHOrO Ha430pa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTENb (MCNOAHUTENB, NPOAABEL, YNOAHOMOYEHHAA OpPraHM3auua UAN YNOAHOMOYEHHbIN
WHOMBMAYANbHbLIA NpeanpuvHUMMaTENb, MMMNOPTEP, BAagenel, arperatopa) no TpeboBaHWIO opraHa
rocyAapCcTBEHHOro HaA30pa, ero A0/KHOCTHbIX ANl 06A3aH NPeaoCTaBMTb B YCTAaHOB/IEHHbI MMM CPOK
[OCTOBEpHble CBEAEHMUA, LOKYMEHTALMIO, 06bACHEHUA B MUCbMEHHOW U (MAK) YCTHOM GOPME U UHYHO
MHPOPMaLMIO, HEobXoAMMYI0 AONA OCYLWECTBNIEHUA OPraHOM rOCyAapCTBEHHOrO Haasopa M ero
AO/MKHOCTHLIMM INLLAMW NONHOMOYMI, YCTAHOBNEHHbIX 3aKOHOAATENLCTBOM Poccuitickolt degepaunn.
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - degepanbHbiii 3akoH ot 21.12.2004 N 171-93.
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Cratba 42.1. MNonHomMoOYMA BbICUMX WCMOJIHATE/bHbIX OPraHOB FOCYAAPCTBEHHOM BAacTH
cybbekToB Poccuiickon degepaumm B 061actu 3awmuThl Npas notTpeburtenen
(sBegeHa depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

BbiCWINM  MCNONHUTENbHBIN OpraH roCyAapPCTBEHHOM B/IAaCTU  COOTBETCTBYIOWLEro CybbeKTa
Poccuiickoit ®egepaummn ocyecTBASeT MEPONPUATUA MO peannsauum, obecneyeHMo 1 3awmTe npas
notpebutenen 1 B Nnpeaenax CBOMX NoJIHOMOUYMI NPUHUMAET onpeaeeHHble Mepbl.

Cratba 42.2. MNepepaya OCyLIECTB/IEHUA MOJIHOMOYMA OpraHa rocygapcTBEHHOro Hag3opa
OopraHam UCNOJIHUTEeNIbHOM BnacTu cybbeKkToB Poccuiickoiit Pepepauum
(sBepeHa depepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHomouMss oOpraHa TroCyZapCTBEHHOrO Hagsopa MO OCYWecTB/AeHUo  denepasibHOro
rocy4apCTBEHHOro Hazsopa B o06sacTv 3awuTbl NpaB notpebuTteneli MoryT nepenasatbCs ANS
OCYLLECTBNEHUA  OpraHaM  WUCMOJHUTENbHOW  BnactM  cybbektoB  Poccuiickonn  Pepepauum
nocrtaHoBneHuAmM Mpasutenbcrsa Poccuiickont Gepepaumu B nopsaaKe, yctaHoBAeHHOM PenepanbHbIM
3aKOHOM OT 6 oKTA6pA 1999 roga N 184-d3 "O6 06WMX NPUHLMNAX OPraHM3auMM 3aKOHOAATENbHbIX
(npeactaBUTENbHBIX) M UCNOAHUTENbHBIX OPraHOB FOCYAAPCTBEHHOM BAacTM cybbekToB Poccuiickoin
depepauun’.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue npas norpebureneii, yctaHOB/NIEHHbIX 3aKOHaMU U
MHbIMM HOPMATUBHbIMMK NPABOBbIMU aKTamu Poccuiickon depepauum
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHWe npaB noTpebutenei, yYCTaHOBNAEHHbIX 3aKOHAaMW WM UHbIMM HOPMAaTUBHbLIMMU
npaBoBbIMW  aKTamu  Poccuitickon  depepaumn, npogasel,  (MCNONHWUTENb,  U3rOTOBUTEND,
YNONHOMOYEHHAsA oOpraHu3aumMa WAM  YNOJAHOMOYEHHbIA UHAMBUAYaNbHbIA  NpeanpUHUMaTENDb,
MMMopTep) HeceT agMWHUCTPATUBHYIO, YrOJIOBHYIO MW TPa*KAaHCKO-MPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit depepaumu.

CraTtba 44. OcywiecTBieHUe 3aWMTbl NpPaB NoTpebuteneit opraHamm MecTHOro camoynpassieHUa
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmMTbl NpaB noTpebutenen Ha TEPPUTOPUM MyHUUMUNANILHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamMmoynpaB/ieHUs Brpase:

paccmaTpmBaTh Kanobbl noTtpebutenei, KOHCYyNbTUMPOBaTb WX MO BOMpOcam 3aluTbl MNpas
notpebutenei;

0b6palLaThca B cyapl B 3alLMTy Npas noTpebuteneii (HeonpeaeneHHOro Kpyra notpeburenen).

Mpu BbifBAEHWUM MO XKanobe notpebutens Toeapos (paboT, ycayr) HeHaaNeXKalEero KayecTsa, a
TaKXKe OnacHblX A1A »KM3HW, 300POBbA, MMyLLECTBa MNOTpebutenen W OKpy:Katowen cpeabl
HesamMegAUTeNbHO M3BewaTb 06 3Tom  degepanbHble OpraHbl  UCMOAHUTENLHOW  BAACTH,
OCYLLECTBAAIOLLME KOHTPO/Ib 32 Ka4ecTBOM M 6e3onacHoOCTbIo ToBapoB (pabor, yeayr).

Mpuem Kanob notpebuteneil MOXKET OCYLLECTBAATLCA Yepe3 MHOroQyHKLMOHA/NbHbIE LLEHTPbI
npeaocTaBAeHUA roCyAapCTBEHHbIX U MYHULMMNANbHBIX YCAYT.
(4acTb TpeTba BBeaeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTtba 45. MpaBa obwecTBeHHbIX 06beguHeHU noTpebuTtenei (MX accoumaumii, coro3os)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe Bnpase 06beAMHATLCA Ha A0BPOBO/LHON OCHOBE B 06LLECTBEHHbIE 06beaMHEeHUs
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notpebuteneit (Ux accoumaLmMm, COO3bl), KOTOPbIE OCYLLECTBAAIOT CBOI eATE/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YKasaHHbIX obbeAuHeHMi (MX accoumalnini, COH30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepauun.

2. ObuiecTBeHHble 0b6beAMHeHMA noTpebutenel (Mx accoumaumnu, colsbl) ANA OCYLLECTB/IEHMUA
CBOMX YCTaBHbIX Liesen Brpase:

y4acTBoBaTb B pa3paboTke obaszaTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram), a Takxe
NPOEKTOB 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX akTOB Poccuiickoinn Pepepaunun, peryanpyroLmx
OTHOLIEHMA B 06/1aCTK 3aLWLMTbI NpaB noTpebuTenei;

NMPOBOAMUTbL HE3aBUCMMYIO IKCNEPTU3Y KavyecTBa, be3onacHoCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MNOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHOW npogasLamy
(n3rotoBUTENAMM, UICMOAHUTENAMM) MHPOPMALIUN O HUX;

OCyLLEeCTBAATL OOLECTBEHHbI KOHTPO/Ib 32 cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyZapCTBEHHOro Hag3opa M OpraHbl MECTHOro CamoynpaBfeHus MHPopmaumio o daKTax
HapylWeHWi npaB noTpebutenein anAa nposeaeHUA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Caydae KX
NoATBEPKAEHMA Mep MO MNPecevyeHUo HapyleHui npas noTpebutenei B npegenax MoAHOMOYWIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHUN SKCNepTU3 No GpaKkTam HapyLeHM npas noTpebutenei
B CBA3XM C obpaweHuammu notpebuteneir. [Mpu  ocywecTBAEHUN OOLLECTBEHHONO KOHTPOAA
obllecTBeHHble 06beguHeHus noTpebuteneit (Mx accoumaumu, cokosbl) He BnpaBe TpeboBaTb OT
nsrotosuTenen (McnonHutenel, NpoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3auuii UAU YNONHOMOYEHHbIX
WHAVBMAYA/bHbIX NpeanpuHMMmaTeneii, MMNOPTEPOB) nNpeAcTaBAeHWE [AOKYMEHTOB (BbliMO/HEHME
OencTBuin), obasaHHOCTb NpeacTaBneHus (BbINOAHEHWA) KOTOPbIX MO TpeboBaHUIO MoTpebuTtens He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMaLUUIO 0 NpaBax noTpebuteneit U o HeOBXoAUMBbIX AENCTBUAX MO 3alLmTe
3TWUX NpaB, O pe3y/nbTaTax CPaBHUTENbHbIX UCCeA0BaHUI KayecTBa TOBapoB (paboT, ycayr), a Take
WHYIO MHPOopmaumio, KoTopas byaeT cnocobcTBoBaTb peanusauMyM MpaB M 3aKOHHbIX WMHTEpPecos
notpebuteneit. Mybankyembie o06LWECTBEHHBIMU 06begMHEHUAMMU NOTpebuteneit (Ux accoumaumamu,
COl03aMUM) pe3yNbTaThl CPaBHUTENbHbIX UCCNeA0BaHUI KadecTBa ToBapoB (paboT, ycayr) He ABAAOTCA
peknamoi;

BHOCUTb B degepanbHble OpraHbl MCNONHWUTE/NIbHOW BAACTW, OPraHM3auuu MPeaSIONKEHUA O
NPUHATUX Mep NO NOBbILWEHMIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBAEHMNIO NMPON3BOACTBA
W peannsaumm ToBapoB (BbINOJAHEHUA PaboT, OKa3aHWUA yCayr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBApoB
(paboT, ycnyr), He COOTBETCTBYIOWMX MPEABABAAEMbIM K HUM M YCTaHOBNEHHbIM 3aKOHOAATEe/IbCTBOM
Poccuiickoit esepalmn o TEXHUYECKOM PeryanpoBaHnm 0b6sa3atesibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U d)ep,epaanble OpraHbl NUCNONHUTENIbHOM B/1ACTU maTtepunanbl O
npmene4yeHnnM K OTBETCTBEHHOCTU /KLU, OCyWEeCcTBaAAKOWMX Npoun3BoacCTBO U peanndaunto ToBapoB
(BbII'IOI'IHEHVIe pa60T, OKa3aHwune ycnyr), Heé COOTBETCTBYHOWMUX NpeabABaAeMbiM K HUM obA3aTeNbHbIM
TpE6OBaHVIFIM, a TaKXe Hapyuwakwuwmnx npasa I'IOTpE6MTE!'IEVI, YCTaHOBJ/IEHHbIE 3aKOHaMW U HHbIMU
HOPMaTUBHbIMW MPAaBOBbIMU aKTaMU Poccuiickom CDe,a,epau,MM;

obpaliatbca B OpraHbl NPOKypaTypbl C Mpocbbamu MNPUHECTM NPOTECTbl O MNPU3HAHUM
HeAeNCTBUMTENbHbIMM  aKTOB  deaepanbHbiX OpPraHoB WCMOJIHUTENbHOW B/AacTM, aKTOB OpraHoB
WCMONHUTENBHON BNacTM cybbekToB Poccuitickoit  depepaumm M aKTOB  OPraHOB  MECTHOrO
caMoynpasaeHua, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEry/iMpyoLMM OTHOLWEHMA B 061aCTU 3aLLUTbI
npae notpebuTteneit HOPMaTUBHbIM NPaBOBbIM aKTam Poccuitickot degepaunm;

obpalaTbca B Cyabl C 3aABAEHMAMM B 3alMTy NpaB notpebuTeneil MU 3aKOHHbIX MHTEpPecoB
oTAeNbHbIX NoTpebutenei (rpynnbl notpebuTenei, HeonpeaeneHHOro Kpyra noTpebutenei);
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y4acTBOBaTb COBMECTHO C OPraHOM FOCYyAapCTBEHHOrO Haa3opa B GOPMMPOBAHUM OTKPbITLIX U
0bLWeaoCTYNHbIX  rOCYyAapPCTBEHHbIX MHPOPMALMOHHBLIX pecypcoB B ob6nacty  3alWMTbl  MpaB
notpebutenei, kayectsa 1 6esonacHoOCTM ToBapoB (pabor, ycayr).

(ab3au, BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CtatbA 46. 3awwmnTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA3opa, OpraHbl MECTHOro camMoynpasieHus, obuwecTBeHHble
obbeanHeHua noTtpebuteneit (uUx accoumaumu, CoOH3bl) BrpaBe nNPeabABAATb MCKM B CyAbl O
npeKpaLLeHnn NPOTMBONPABHbLIX AEWCTBUN U3roTOBUTENSA (MCMONHUTENA, NPOAABLA, YNOJHOMOYEHHOW
opraHunsauunn nanm ynoJiIHOMOYeHHOIro MHAMBUAYyanbHOrro npeanpuHMUmaTenA, vuvmopTepa) B OTHOWEHUn
HeonpeaeneHHoro Kpyra notpebutenei.

(4acTb nepBas B pea. eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu ya0BNETBOPEHUM TaKOro UCKa cyg, 06a3biBaeT NpaBoOHapyLWMTENsA LOBECTU B YCTAaHOBAEHHbIH
CY,0M CPOK Yyepes cpefcTBa MaccoBon MHPOPMaLMKM UM UHBIM CMOCOBOM [0 CBEAEHMA NoTpebuTenei
peleHue cyaa.

BCTYFIMBLLIee B 3aKOHHYKWO cCuny peweHne cyga O MNpPUu3HaHUuU lCl,elL/:ICTBl/‘Il‘/JI n3rotosuTenAd
(MCI'IOI'IHVITefIFi, npoaasua, ynOﬂHOMO‘-IEHHOﬁ OopraHnsauumn nam ynoaHOMOYE€HHOro MHANBUAYabHOro
npegnpuHMMMmaTens, MNmopTepa) npotnBonpaBsHbiIMM B  OTHOWEHUM HeoNpegeneHHoro Kpyra
I'IOTpeﬁVITEI'Ief;I obA3aTenbHO ana cyda, paccmatpuearouwero MUCK I'IOTpEGVITEfIFi O 3auuTte ero npas,
BO3HUKLWUX BCAeACTBME HaACTynneHuA rpaxKgaHCKO-MpPaBOBbIX I'IOCIIE,CI,CTBVIVI ﬂ,eﬁCTBMVI n3rotosuTenA
(MCI'IOI'IHVITeﬂﬂ, npoaasua, YI'IOﬂHOMO‘-IEHHOﬁ opraHnsauumn nam ynoaHOMOYEHHOro MHAMBUAYabHOro
npegnpuHmMMmaTens, MNmopTepa), B 4aCTu BOMPOCOB, UMEZIN /TN MECTO TaKUe ﬂ,eﬁCTBMﬂ M coBepLlueHbl 1
OHU N3roToBuUTENEM (VICI'IOI'IHMTEﬂeM, npoaasLom, yHOﬂHOMOHEHHOﬁ OpFaHl/I3aLl,l/Ielz nnn
YNO/ITHOMOYEHHbIM MHONBUAYANNbHbIM NMPEONPUHUMATENIEM, MMI'IOpTepOM).

OAHOBPEMEHHO C YAOB/ETBOPEHWEM MCKa, NPeabaB/EHHOro 0bLWEeCTBEHHbIM 0bbeauHEHNEM
notpebutenein (Mx accoumaumeli, COH30M), OpraHamM MECTHOrO CamMoynpaB/ieHUs B WHTepecax
HeonpezeneHHOro Kpyra notpebutenei, cya NpMHMMaeT pelleHMe O BO3MelleHWW 0bLLEecTBEHHOMY
obbeanHeHuUto noTpebuTtenelt (Mx accoumaumm, coksy), OpraHam MeCTHOro CamoynpaBieHUs Bcex
NMOHECEHHbIX NO AeNy cyaebHbiX M3LEepKeK, a TaKKe WHbIX BO3HMKWWX A0 obpalleHuna B cyh U
CBA3aHHbIX C PACCMOTPEHUEM AeNa HeobXxo4MMbIX Pacxod0B, B TOM YMC/e PacxodoB Ha NpoBeaeHue
HEe3aBMCMMOWM 3KCMepTU3bl B C/lyyae BbIABAEHUS B pe3y/abTaTe MNPOBEAEHWUA TaKoM 3KCnepTusbl
HapylweHusa obasaTeNbHbIX TpeboBaHWUI K ToBapam (paboTtam, ycayram).

MNpesnpeHT
Poccuiickon ®epgepauymm
b.EN1bUWH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 roga

N 2300-1
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